O 3amure npas norpeduTes el

3AKOH

TYPKMEHUCTAHA

O 3amure npas norpedureneit

(Benomoctu Memxknuca Typkmenuctana, 2014 r., Ne 4, ct. 141)

(C n3MeHeHnsIMH BHECEHHBIM 3aKOHOM TypKMeHHCTaHA

ot 01.12.2018 r. Ne 103-V1)

Hacrosmuii  3akoH ycTaHaBIMBAaeT OPTraHU3AIMOHHO-TIPABOBYIO, COIMAIbHO-DKOHOMHYECKYIO OCHOBY
roCyIapCTBEHHOW MOJUTHUKH B cepe 3allUThI IIPaB MoTpeduTenei.

I'JIABA 1. OBIIME ITOJIOXXEHUW A

Cratbs 1. OCHOBHBIE TIOHATHS, UCTIONB3YEMbIC B HACTOSIIEM 3aKOHE

B HacTosiiem 3akoHe HCIONb3YIOTCS CISIYIOINEe OCHOBHBIC TIOHATHS:
1) ToBap (pabora, yciyra) ¢ CyIeCTBEHHBIM HEJ0CTATKOM — ToBap (paborta, yciyra):

a) HEAOCTATOK KOTOPOro ACJIa€T HEBO3MOKHBIM WJIM HECAOIYCTUMbBIM €T0 HCIIOJIB30BAHUEC B COOTBETCTBUU C
OCJIICBBIM HA3HAYCHUEM,

b) HETOCTaTOK KOTOPOTO MPOSBISAETCS BHOBB TOCJIE €TI0 YCTPAaHEHHUs TUOO0 Ha €ro yCTpaHEeHUe TpeOyeTcs CBBIIIE
JBA/INATH KAJICHIAPHBIX JHEH 100 BOOOIIE HE MOXKET OBITh YCTPAHEH;

¢) KOTOPBIM HEOJHOKPATHO HAXOAWIICS B PEMOHTE B 0OIIEH CI0XKHOCTU 00Jiee TPUILIATH KaJICHAAPHBIX JTHEH B
TEUEHUE KAXKJIOTO T0J[a TAPAaHTHITHOTO CPOKa;

2) ToBap (paboTa, yciryra) HaJuIe)KaIero kaguectsa — Topap (paboTta, yciyra), COOTBETCTBYOIIUI TPEOOBAHUSIM
HOPMATHUBHBIX JIOKYMEHTOB HJIM YCJIOBHUSIM JIOTOBOpA I10 CBOMM CBOMCTBAaM U XapaKTEPUCTUKAM;

3) roBap (pabora, yciyra)— OpoayKT (pe3yibraT) JESATENLHOCTH H3TOTOBHUTENS  (MCIIOJHHUTEIIS),
MpeIHa3HAYCHHBIH TS TPOAaKH TIOTPEOUTEIIIO;

4) 6e3omacHOCTh TOBapa (paboOThI, YCIYyTH)— COBOKYIIHOCTH CBOMCTB M XapaKTEPHUCTHK TOBapa (paboThl,
YCIIyTH), IPU KOTOPHIX OTCYTCTBYET PUCK, CBA3aHHBIN C BO3MOXKHOCTHIO IPHYMHCHHUS Bpena (ymepoa) KU3HH,
3[I0POBBIO, HACIIEICTBEHHOCTH MOTPEOUTES, €T0 UMYIIECTBY HITH OKPYIKAIOIIEH cpe/ie MPU OOBIYHBIX YCIOBHUIX
UCTIOJIB30BAHUS, XPaHECHUS, TPAHCIIOPTUPOBAHUS, YTUIN3AINH, YHHITOXKEHHS ToBapa (paboThl, yCIyTH);



5) xauecTBO TOBapa (paboThI, yCIAYIH) — COBOKYITHOCTh CBOMCTB M XapaKTEPHCTHK ToBapa (paboThl, YCIyTH),
OTHOCSIIUXCS K €ro CHocOOHOCTH YIIOBJIETBOPUTH IOTPEOHOCTH TIOTPEOHTENsI U  COOTBETCTBYHOIIUX
TpeOOBaHHSM, YCTAHOBICHHBIM HOPMATHBHBIMU JJOKyMEHTAMHU;

6) AMCTAaHIMOHHBIA CIOCOO MPOAaXH TOBapa — Croco0 IPOJaKH TOBapa IO JOTOBOPY, 3aKIH0YaeMOMy Ha
OCHOBaHUM O3HAKOMIICHHS TOTPEOUTENS C MPEJIOKCHHBIM TPOJABIIOM OIMCAHUEM TOBapa MOCPEICTBOM
KaTajoroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJICTB CBSA3M WJIM WHBIMH CIIOCOOAMH, WCKITFOUAIOIIMMH
BO3MO>KHOCTB HEITOCPEACTBEHHOTO 03HAKOMIICHHS TIOTPEOUTEIIS ¢ TOBAPOM JIOO0 ero 00pas3iioM ¢ YCIOBHEM €ro
JIOCTaBKH TIOTPEOUTEITIO;

7) cpok ciyxObl — IEPUOJ BPEMEHM, B TEYEHHE KOTOPOrO HM3TOTOBUTENL (MCIIOJHMTENL) TapaHTUPYET
0e30macHOCTh ToBapa (paboThl), a TAKKE HECET OTBETCTBEHHOCTH 33 CYIIECTBEHHBIC HEJOCTATKH, BO3HUKIIIUC
IO €ro BHHE;

8) rapaHTHITHBII CPOK — MEPHOJT BPEMEHH, B TEUECHHE KOTOPOTO U3rOTOBUTEIIb, MPOaBel] (UCIIOIHUTEIh) OepyT
Ha ce0s 0053aTeIIBLCTBA TT0 OE3BO3ME3THOMY YIOBIETBOPSHHUIO TPEOOBAHMS TIOTPEOUTEISI OTHOCUTEIIFHO TOBapa
(paboThl, YCIIyTH) C HEAOCTATKOM;

9) ToBap (pabota, yciyra) ¢ HeIOCTaTKOM — ToBap (paboTa, yciyra), He COOTBETCTBYIOLIMH TpeOOBaHUAM
HOPMATHUBHBIX JOKYMEHTOB WJIM YCJIOBHSIM JIOTOBOpA JINOO LIEJISM, I KOTOPBIX ToBap (padoTa, yciIyra) Takoro
poa 0OBIYHO UCTIONB3YETCS;

10) u3roToBUTENh — WHIUBHAYAJIbHBIA MPEANPUHUMATEb, IOpUANMYECKOe Juio (ero 000cOOJIeHHOE
nojpaszzeyieHue), M3roTaBIUBAIOIINE WM OCYILIECTBISIOLINE MPOU3BOJACTBO IPOMBILUIEHHBIX TOBApOB,
MpeIHa3HaYeHHbIX I IPOIaKU MTOTPEOUTEIIO;

11) motpebuTens — HU3MIECKOE JIUII0, UMEIOIIEE HAMEPEHHE KYITUTh (3aKa3aTh), TOKyMNaroiiee (3aKa3pIBarolee)
ToBap (paboTy, yCIyry) WK UCIOJB3YIONIee KYIUICHHBIN ToBap (paboTy, ycIyry) IUisl Y IOBIETBOPEHUSI JIMYHBIX
(OBITOBBIX) HYX/I, HE CBSI3aHHBIX C U3BJICUCHHEM NPUOBLIH;

12) npomaBeni — HMHAMBHAyalbHBIA  MpEANPUHUMATENb, MOpHAMYECKoe JHio (ero  000cobieHHOE
MOIpa3IeIICHHE ), a TAKKE (PH3MIECKOE JUI0, OCYIIECCTBILIONINE MIPOIAKy TOBAPOB IMIOTPEOUTEITIO TIO TIOTOBOPY
PO3HUYHON KyIUIU-TIPOJIaXKH TOBApa;

13) noroBop — ycTHOE WM MACHMEHHOE COTJAIICHHE MEXTY MOTPEeOUTENeM M MPOJABIIOM, UCIIONHUTEIEM O
KadecTBe ToBapa (paboThl, YCJIyTrHW), €ro IIeHe, CPOKax W 00 WHBIX YCJIOBHUSIX, COTJIACHO KOTOPBIM
OCYIIECTBISIETCS] PO3HUYHAS KyTULI-IIPO/Iaka TOBapa, BBIOJHEHUE PaOOTHI HIM OKa3aHUE YCIyTH;

14) YHOOJIHOMOYCHHOC  JIMLO — I/IH,Z[I/IBI/IL[ya.]'H)HBII\/'I NpeANpPUHUMATECIb WK HOPUAUYCCKOEC  JIUIO (ero
000c00IeHHOE HOZ[pa3I[CJ'IeHI/Ie), KOTOPBIC H3TOTOBUTCIIEM HAJCIICHBI IIOJJHOMOYHAMHW Ha IPHHATHEC H
YIOOBJIECTBOPCHUEC IIPCTCH3UN HOTpe6I/ITeJ'IH B OTHOIICHHWH TOBapa, B TOM YHCJIC TOBapa C HCOOCTATKOM WA
TOBapa € CymeCTBCHHBIM HEIOCTATKOM;

15) cpok TOJHOCTH — NMEPUO BPEMEHH, YCTAHOBICHHBIM U3rOTOBHUTEEM (MCIIOIHHUTEIEM) HITH OIPEIC/IIeMBbIi
YCIOBUSIMH JIOTOBOPA, B TEUEHHE KOTOPOTO U3TOTOBUTEIIH (MCTIOIHUTEIND) IPU COOIIOJICHUN COOTBETCTBYIOIIMX
YCJIOBUIM XpaHEHUs], TPAHCIOPTHUPOBAHUS WM HCIONb30BaHUS (MOTpeOJeHHs) TOBapa, TapaHTUPYET €ero
0€30MaCHOCTh UM KAa4EeCTBO B COOTBETCTBHHM C TPEOOBAHWSAMHM HOPMATHUBHBIX JIOKYMEHTOB WU yCIOBUSMHU
JIOTOBOPA;

16) ucromHUTENs — WHIMBUAYAJIbHBIM NpPEANPHHUMATENb, OPHAMYECKOe IO (ero 000cobIeHHOe
MOJpa3/ielieHne), BBITONHSIOIINE paboTy Ul MOTPEOUTENs MM OKa3bIBAMOIIHE EMy YCIyry 10 JOTOBOPaM O
BBITIOJTHEHUU paboThI, 00 OKa3aHUH yCIIyTH.

Cratps 2. 3akoHOAaTEIbCTBO TypKMEHUCTAHA O 3alIUTEe TIPaB MOTpeOUTENCH



1. 3akoHomarenbcTBO TypKMEHHCTaHa O 3allUTe IpaB NOTpeOHTeNeH OCHOBBIBacTcs Ha KoOHCTHTYIHH
Typkmenucrana, ['paxxganckom konekce TypKMEHHCTaHA W COCTOMT M3 HACTOSIIET0 3aKOHA W HMHBIX
HOPMAaTHBHBIX IIPABOBBIX aKTOB TypKMEHHCTAHA.

2. Ecin MCXKIAYHApOAHbBIM JOTOBOPOM TypKMCHI/ICTaHa YCTAHOBJICHBI MHBIC IIpaBUJId, YEM COACPIKALIHUECA B
HaCTOAICM BaKOHC, TO MPHUMCHAIOTCSA IMMpaBUjIa MCXKAYHAPOAHOTIO JOTOBOPA.

Cratbsa 3. Chepa neiicTBUS HACTOALIETO 3aKOHA

1. Hacrostimmii 3aKoH peryiupyeT OTHOIICHHMS, BRITCKAIOLIUE U3 IOTOBOPA PO3ZHUYHOM KYILIU-IIPOJaKH TOBapa,
JIOTOBOPA O BBITIOTHEHUHU PabOThI, pEe3yJIbTATOM KOTOPOH SBISETCS CO3IaHue (MPOU3BOICTBO) TOBApa, TOroBOpa
00 OKa3aHWM yCIYTH, PE3yJILTATOM KOTOPOU SBIISIETCS N3MEHEHUE CBOMCTB M XapaKTEPUCTHK ToBapa (BEIn), U
HWHBIX JIOTOBOPOB, HAIIPABJIICHHBIX HA YIOBJIETBOPCHHE JIMYHBIX (OBITOBBIX) HYXJ W HE CBSI3aHHBIX C
W3BJICYCHUEM TPUOBLIH.

2. [leiicTBHe HacTOSMmIETO 3aKOHA HE PACHPOCTPAHICTCS HAa OTHOUICHWS, BBITEKAIOIIME W3 JOTOBOPOB O
BEITIOJTHEHHUH paboThI, 00 OKa3aHWUH yCIYTH, OCHOBAHHBIX Ha TPYIOBBIX OTHOIICHHSX.

Cratps 4. ['ocymapcTBeHHAs IOTHUTHKA B Chepe 3aIlIUTHI IpaB MoTpeduTeneit

locynapcTBeHHas momTHKA B cpepe 3aIIuTHI MpaB IOTpeOUTENeH HallpaBeHa Ha:
1) 3ammTy MpaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEINCH;
2) COBEpIICHCTBOBAHHKE MPABOBBIX OCHOB, CBSI3aHHBIX C 3aIUTON NPaB MOTPEOUTECH;

3) obecnieuenue norpeduTeneit Topapamu (paboramu, ycIyraMmu) HaJIeKallero kKayecTsa.

Cratbs 5. OO1iecTBEHHBIC 00BETUHECHUS TOTPEOUTEICH

1. [MoTpeburenu BmpaBe Ha TOOPOBOJEHOW OCHOBE B IENIAX 3alIUTHI CBOMX IIPAaB CO31aBaTh OOIICCTBECHHBIC
00BbeIMHEHHS IOTPEOUTENICH B MOPSAKE, YCTAHOBICHHOM 3aKOHOIATEIECTBOM TypKMEHUCTAHA.

2. O0miecTBeHHBIE O0BETUHEHUS TTOTPEOUTENICH OCYIIECTBIIIOT ACATEIBHOCTD IO 3aIUTE MPaB MOTPEeOUTENCH
B COOTBETCTBUH CO CBOMMHM yYCTaBAMH M C 3aKOHOAATEILCTBOM TypKMEHHCTaHA.

Cratbs 6. ["apaHTHiTHBIC 0053aTEIHCTBA

1. WsrotoBuTens (MCHONMHUTENH) 00s3aH YCTaHABINBATh HAa TOBap (paboTy, yCIyry) rapaHTUHHBIA CPOK, 3a
HCKIIIOYEHHEM TOBapOB, YKa3aHHBIX B yacTu 6 cTaThu 15 HacTosero 3akoHa.

2. B cnydae, ecau Ha ToBap (pa®oTy, YCIyry) H3rOTOBHTEIEM (HCIOJIHHUTENIEM) HE ObLI YCTaHOBJICH
rapaHTUHHBIN CPOK, IPOJIaBEL] BIIPaBE YCTAHOBUTD €TO.



Ecnm rapanTuiiHeIi CPOK HA TOBAp YCTAHOBIIEH M3TOTOBUTENIEM, MPOIABEI] BIIPABE YCTAHOBUTH TapAaHTUHHBIN
CPOK Ha TOBap OOJIBIICH MPOJOIKUTEILHOCTH, YeM FapaHTHHHBIA CPOK, YCTAHOBJICHHBIM U3rOTOBHUTEIICM.

[IponaBen; He BpaBe COKpallaTh rapaHTHUHHBIA CPOK Ha TOBAp, YCTAHOBJICHHBIM HM3TOTOBUTETIEM, a TaKXKe
BHOCHTh B TapaHTUHHBIA TalOH HH(MOPMAIUIO, HE COOTBETCTBYIOIIYIO TPEOOBAaHHSM 3aKOHOIATEIHCTBA
TypkMmeHuctana B cepe 3aIIuThHI MpaB HOTPEOUTEICH.

3. lapaHTHiiHBIN CPOK Ha TOBap (paboTy, yCIyry), a TAaKXKe ero CpoK CIy>KObI HCUHCIISIFOTCS CO JTHS TIPOJaXKU
ToBapa (paboThl, YCIyTH) MOTPEOUTEIN0, €CId MHOE HE MPEAyCMOTPEHO JOTOBOpPOM. B ciydae eciu JeHb
mpoaaxku ToBapa (paboThl, YCIYrH) YCTaHOBHUTH HEBO3MOXHO, YKa3aHHBIE CPOKH HCUYHCILIIOTCS CO IHA
W3TOTOBJICHUS TOBapa (BBITIOJIHEHUS pa0OThI, OKa3aHUs YCIYTH).

Cpok ciy>k0bl TOoBapa (paOOThl) YCTaHABIMBAETCA HU3TOTOBHUTENEM (MCIOJIHHUTENEM) U MOXKET MCUMCIATHCA
¢IMHUIIAMY BPEMEHH (TOJ]aMU, MECALIAMH, CyTKaMH, YaCaM1) U HHBIMH €IMHULIAMH U3MEPCHUS (KHIOMETPaAMH,
MeTpaMHu) HCXO/Is U3 PyHKIIMOHAIFHOTO Ha3HAUYEHHS TOBapa (padoThl).

4. Tlpu omnpencieHHMH NPOJODKMTEILHOCTH TapaHTHHHOTO Cpoka Ha ToBap (paboTy) H3rOTOBUTEIb
(MCIIOSHUTENb) BIPABE HCIOJIH30BATH KOMOWHHMPOBAaHHE CAWHHII BPEMEHH W WHBIX CIMHHUII HU3MEPEHHS
C yKaszaHHeM Ha TO, YTO TapaHTUHHBIH CPOK OKAHIMBACTCS B 3aBUCHMOCTH OT TOT'0, KAKOE COOBITHE HACTYIIHMT
paHbIIIe — OKOHYUTCSI CPOK, OIPEACIIEHHBIH IEPHOIOM BPEMEHH, HIIH HCTEUET ONPEACIEHHOE KOJINIECTBO HHBIX
CAVHHUIL] U3MEPCHUA.

5. J171s1 ce30HHBIX TOBapOB (0O0YBH, OJIEXK/Ibl U MHBIX TOBAapOB) TapaHTUIHbBIE CPOKU UCUMCIAIOTCS ¢ 1 nexabps
Ka)KJI0ro rojia — Uit 3MMHHUX TOBapoB, ¢ 1 MapTa Ka)KJ0ro rojia — i BECEHHUX TOBAapoOB, ¢ 15 anpens Kaxaoro
rofia — IS JISTHUX TOBApOB, € 15 OKTAOPS KaXKJ0T0 rofa — ISl OCEHHUX TOBAapOB.

6. B ciyuae ecnu Ha ToBap (paboTy, YCIyTry) HE YCTAHOBIICH TapaHTHHHBIN CPOK, TpeOOBaHUS, CBSI3aHHBIC C
HEJIOCTATKOM WJIM CYIIECTBEHHBIM HEJOCTaTKOM B ToBape (paboTe, yciyre), MOTYT ObITh MNpPEIbSBIICHBI
NOTpeOUTeNIeM NIPH YCIOBUH, YTO HEJOCTATOK B MMPOJAHHOM ToBape (pabote, yciyre) ObUT OOHAPYKEH B CPOK,
HE MPEBBIIIAIOIINIA JIBYX JIET CO JHS TPOJIaXKH YKa3aHHOTO ToBapa (paboThl, yCIIyTH) MOTPEOUTEINIO, €CIIH OoJiee
JUTUTEIIHHBIA CPOK HE YCTAHOBJICH IOTOBOPOM.

7. B ciyyasx, eciau mpeyCMOTPEHHBIH TOTOBOPOM TapaHTHIHBIA CPOK Ha TOBap (paboTy, yCIyTy) COCTAaBISCT
MEHee JBYX JICT W HEJAOCTaTOK B ToBape (paborte, yciyre) oOHaApYyKEeH MOTPEOHWTENeM IO UCTCUCHHH €Tro
rapaHTUIHOTO CPOKa, HO B TIpeiesiax JIBYX JIET CO JHS MPOJIaXKH ToBapa (paboThl, YCIIyTH), TOTPEOUTEIh BIIpaBe
NPEABSIBUTh MPOJABIY (HCIOJHUTENO) TpeOOBaHHe, MPEIyCMOTPEHHOE YacThio 1 cTaThu 22 HACTOSILETO
3akoHa. B cnyyae ecim nmpoaBen (MCIOTHATEI) JOKAKET, 4YTO OOHAPYKEHHBIH HEJIOCTATOK B TOBape (padboTe)
BO3HUK TI0 BUHE MTOTPEOUTEIIS, TpoIaBell (UCTIOHNUTENb) BIIPaBe 0TKAa3aTh My B YKa3aHHOM TPeOOBaHHU.

8. [To ucreueHnn rapaHTUHHOTO CPOKa Ha TOBap (padoTy, YCIYyry) HEAOCTATOK B ToBape (paboTe) ycTpaHseTcs
MPOAaBIOM (MCIIOJHHUTENIEM) Ha BO3ME3THON OCHOBe. B ciyuae ecim oOHapy>KEHHBIA HETOCTATOK B TOBape
(pabote) sBISAETCS CYMIECTBEHHBIM, IOTPEOMTENh BIpaBe MOTPEOOBATH OE3BO3ME3NHOIO YCTPAHEHHUS
CYIIECTBEHHOTO HENOCTaTKa B ToBape (paboTe) TOJIBKO B TEUCHUE CPOKA CITY>KOBI, a €CIIM CPOK CITYKOBbI He
YCTaHOBJIEH — B TEYCHHUE JCCATH JIeT C MOMEHTa Iepeladyd ToBapa (BEIOJHEHHOW paboThl). B ciyudae,
€CJIM TpPOJaBel] JOKaXET, UTO OOHAPYKEHHBIH HEJOCTATOK B ToBape (paboTe) BO3HUK IO BHHE IMOTPEOUTEIS,
yCTpaHEHHE YKA3aHHOTO HEOCTATKA OCYIIECTBILICTCS MPOJABIIOM (UCTIOIHUTENEM), YIOIHOMOYCHHBIM JTUIIOM
Ha BO3ME3IHOU OCHOBE.

9. I'apanTHiiHbBIE CPOKU MOTYT YCTaHABIUBAThCA Ha KOMIUIEKTYIOLINE U3/IEIHs U COCTaBHbIE YaCTH OCHOBHOIO
ToBapa (paboTkI), UICUUCIIEMBIC B TOM XK€ MOPSIKE, UYTO U TapaHTUHHBIN CPOK HAa OCHOBHOM ToBap (padoty).

lapaHTHifHBIE CPOKU HA KOMIDIEKTYIOIIHE U3IEIHS H COCTABHBIC YaCTH OCHOBHOTO TOBapa (paboThI) CUUTAIOTCSI
PaBHBIMH rapaHTHHHOMY CPOKY Ha OCHOBHOM TOBap (paboTy), eciiv HHOE He YCTAHOBJIEHO I0TOBOPOM. B ciyuae
eCli  Ha KOMIUIGKTYIOIee H3/eNMe B JOrOBOpe YCTAHOBJIEH TapaHTUHHBI CPOK  MeEHbIIEH
MIPOJIOJDKUTEIILHOCTH, YeM TapaHTHIHHBIA CPOK Ha OCHOBHOW TOBap (paboTy), MOTPEOUTENb BITPaBE MPEIbIBUTH
TpeOOBaHHE O BbISBJICHHOM HEJOCTATKE B KOMIUICKTYIOIIEM H3JICJIMM TPH ero OOHApPY)KEHHH B TEUCHHE
rapaHTUIHOTO CPOKa Ha OCHOBHOM ToBap (paboTy), €Ciii HHOE HE TPEIYCMOTPEHO IOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE U3/Ie1e B JOTOBOPE YCTAHOBJICH FAPaHTUHHBIN CPOK OOJIbIIEH IPOAODKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap (paboTy), moTpeduTesnh BIpaBe MPEAbSBUTH TpeOoBaHHE 00
yCTpaHEHHH BBISBJICHHOTO HEIOCTaTKa B ToBape (padoTe), eCli HEeJOCTATOK B KOMIUIEKTYIOLIEM H3JENHH



OOHApyKEeH B TEUCHHWE TapaHTHHHOTO CPOKa HA HEro, HE3aBUCHMO OT HCTCUCHHUS IapaHTUHHOTO CPOKa Ha
OCHOBHOMW TOBap (padorty).

10. Ilpu nponaxke ToBapa (paboThl) Mo obpas3iam, Mo MouTe, a TAKKe B CIydasx, €CIIM MOMEHT 3aKJIFOUCHUS
JIOTOBOPa U MOMEHT Iepefayu ToBapa (paboThl) MOTPEOUTETIO HE COBMANAIOT, FAPAHTUHHBIN CPOK HIH CPOK
CITy>KOBI TOBapa (paboThl) UCUUCISACTCS CO JHS €ro JOCTAaBKU MOTPEOUTEI0, a €CIu ToBap (paboTa) HyKIaeTcst
B CHCHUAIBHOM yCTaHOBKE (MOJKITIOYCHUH) WITH COOpPKE, — CO JHS €T0 YCTAHOBKH (TIOAKIFOUSHIIS) HIH COOPKH.
Ecmu notpeburens MUIIEH BO3MOKHOCTH UCTIONB30BATh TOBAp (paboTy) Mo 00CTOSITEILCTBAM, 3aBUCSIIIM OT
mpojaBla (WCIONHUTENS), TapaHTUHHBIM CPOK WM CPOK CIyXOBI ToBapa (paOOThI) HE HUCUHCISIETCS IO
YCTpaHEHHUS NPOIABIOM (MCTIOIHUTENEM) YKa3aHHBIX 00CTOSTEIbCTB.

B ciydae ecnm neHb mepenadd, yCTaHOBKM (MOAKIIOYCHHS) WM cOOpku ToBapa (paboThl) OMpEACTUTH
HEBO3MOXKHO, YKa3aHHBIE CPOKH UCUUCILIFOTCS CO JTHS 3aKJIFOUCHHUS JOTOBOPA.

11. Cpoku, yka3aHHBIE B HACTOSIIEH CTaThe, JOBOJSATCS IO CBEICHUS MOTPeOUTENS B HHGOPMALIUH O TOBape
(pabote), peaoCTaBIIEMO TOTPEOUTEIIO B COOTBETCTBUH CO CTAaThEH 14 HacTosImero 3akoHa.

['JIABA II. TOCY JAPCTBEHHBII KOHTPOJIb

B COEPE 3AIIUTHI [TPAB ITOTPEBUTEJIEU

Cratbs 7. OpraHsl, OCYIIECTBIISIONINE TOCYIAPCTBEHHBI KOHTPOJIb B c(hepe 3aluThl IPaB MOTpeOnuTeIeh

OpraHamu, OCYIIECTBISIOIIMMHI FOCYAapCTBEHHBIH KOHTPOJIb B chepe 3aluThl TpaB oTpeduTeNnei, SBISIOTCS
Kabuner MunuctpoB TypkmeHuctana, MHHUCTEPCTBO TOPrOBIM M BHEIIHESKOHOMUYECKUX CBSI3Ei
TypkMmeHucTana (fJanee — ymOJHOMOYEHHBIH OpraH), MHbIE TOCYJapCTBEHHBIE OPIaHbI, OCYILECTBISIOLIUE
33Ty TIpaB MOTpeOuTeNne (Jlajee — WHbIe TOCYIapCTBEHHBIE OPTaHBI), MECTHBIC OPTaHbI HCIIOJHUTEIHHON
BJIACTH U OPraHbl MECTHOT'O CaMOYIIPABIICHUSI.

Crates 8. Kommerennus Kabunera Munuctpos TypkMeHucTaHa

Ka6uner MunuctpoB TypkMeHucTaHa:
1) ompenesieT eNMHYIO TOCYIapCTBEHHYIO MOJUTHKY B cdepe 3alIUThI PaB MOTPEOUTENCH;
2) n3naéT HOpMaTUBHBIEC PABOBbIE aKThI B C(epe 3alUThI IPaB NOTpeOUTENCH;

3) KOOpAMHHUPYET NEATEIFHOCTh OPTaHOB T'OCYAAPCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYIIPABICHUS B
cepe 3anIuThl IpaB MOTPeOUTEINIEH;

4) OCYIICCTBJISACT UHBIC ¢YHKHHH, OTHECEHHBIE K €T0 KOMIICTCHIIMH 3aKOHOJATCIIbCTBOM TypKMeHI/ICTaHa.

Cratbs 9. KomneTeH1ys ynoJHOMOYEHHOTO OpraHa

YoIHOMOYEHHEIN OpraH:

1) peannzyeT eMHYI0 TOCYIapCTBEHHYIO TTOJIUTHKY B chepe 3aluThI PaB MmoTpeduTeei;



2) MpUHAMAET HOPMATHBHBIC NPABOBEIC aKThI B C()epe 3alUThI MPaB MOTPEOUTEICH;
3) paccmaTpuBaeT *KanoObl U 3asBJICHUS IOTPEOUTENEH;

4) OCyIIEeCTBIIET KOHTPOJIb 3a COOJIOICHNEM TpeOOBaHUH 3aKOHOAAaTEIhcTBa TypKMEHUCTAHA O 3alllUTe TIPaB
MoTpeOuTENeH;

5) B3aUMOJIEHICTBYET C MHBIMH I'OCYAPCTBEHHBIMHI OpraHaMH, MECTHBIMHA OPTaHAMH HCIIOJIHUTENIbHON BIaCTH
U OpraHaM¥i MECTHOTO CaMOYIIpaBJIeHHs, OOIIECTBEHHBIMH O0BETUHEHUAMH TIOTpeOuTeNel B chepe 3aIinThl
IIpaB NOTpeOUTENEH;

6) 3amuIaeT HHTEPECH IOTPESOUTENIS B CyIE;

7) npenocTaBiseT rpakaaHaM HHPOPMALHIO 110 BOIIPOCAM 3aIllUTHI IIPaB MOTPeOUTENei;

8) ocymecTBseT MHBIE (DYHKIINH, OTHECEHHBIE K €T0 KOMITCTCHIINN 3aKOHOJATEIECTBOM TYPKMEHUCTAHA.

Cratps 10. KomnereH1s HHBIX rOCYAapCTBEHHBIX OPTaHOB

WHbIe rocy1apcTBEHHBIE OPTaHbl:
1) y4acTBYIOT B peaM3allii eIMHON TOCYapCTBCHHOM MOJUTHKH B chepe 3alInThl IIpaB MOTPpeOUTENCH;

2) OCYIIECTBIISIIOT KOHTPOJIb 33 COOMI0IeHHEM TpeOOBaHU 3aKOHOIATENIbCTBA TYPKMEHHUCTaHA O 3aIUTE MIPAB
notpebuTenei;

3) paccMaTpUBAIOT KaTOOBI U 3asIBIICHHUS TOTPEOUTEINEH;

4) oCyHIeCTBIISIFOT UHBIC (DYHKIIMH, OTHECEHHBIC K MX KOMIIETEHIMH 3aKOHOIATeIbCTBOM TypKMEHHCTaHA.

Cratps 11. KoMmnereHust MECTHBIX OPTaHOB UCTIOJIHUTENBHOM BIIACTH M OPTaHOB MECTHOTO CaMOYTIPaBICHUS

MecTHBIE OpTaHBI UCTIONHUTEIFHON BIACTH M OPTaHbl MECTHOTO CaMOYTIPABICHHUS:

1) y4acTBYIOT B peajm3alliy €ANHOM rocyJapCTBEHHOM MOJUTHKHY B c(hepe 3alUThl IIPaB MOTpeOUTENCH;

2) paccMaTpUBAIOT KaJ00B! U 3asBJICHUS OTPEOHUTENEH;

3) uHPOPMHUPYIOT YIIOTHOMOYECHHBIH OpPTaH U MHBIE TOCYJaPCTBEHHbIE OPTaHBl O BBISBICHHUH CITyJaeB IPOJaKH
TOBapoB (paboT, yciyr), KOTOpPbIe MOTYT NMPUYMHUTH Bpex (ymiepO) *U3HU, 3710pPOBBIO, HACIEACTBEHHOCTH

HOTpeOUTENIs, ero UMYIIECTBY WIIH OKPYKaIOILel cpelie;

4) OCYIIECTBJIAKOT UHBIC (bYHKHI/II/I, OTHECEHHBIE K UX KOMIICTCHIIMH 3aKOHOAATCIIbCTBOM TypKMeHI/ICTaHa.

Cratest 12. OO0sA3aHHOCTH TO MPENOCTABICHUIO HEOOXOAMMON HH(OpMalMU OpraHam, OCYIIECTBISIOIINM
rOCYJJapCTBEHHBIH KOHTPOJIb B chepe 3aIUThI IPaB MOTpeOuTeIeH

[Iponasen, U3roTOBUTEIH, HCTIOTHHUTEND, YIIOJTHOMOYESHHOE JIUIIO TI0 TPEOOBaHUIO OPTaHOB, OCYIIECTBIISIOIINX
TOCyIapCTBEHHBIA KOHTPOJIb B c(hepe 3aluThl MpaB NOTpeOUTENeH, 00S3aHbI IPEICTABIATH B YCTAHOBJICHHBIH
CPOK JIOCTOBEpHBIE CBEIICHUs, JOKYMEHTAIIMIO, OOBSCHEHHS B NMHUCHbMEHHOM WM YCTHOH (QopMe W HHYIO



“HPOPMAINIO, HEOOXOIUMYIO IUIS OCYLIECTBICHHS HX IOJHOMOYHH, YCTAHOBICHHBIX 3aKOHOJATEIHECTBOM
TypkmeHucTana.

TJIABA III. [TIPABA [TIOTPEBUTEJIEN

Cratps 13. [IpaBo moTpeduTens Ha cBOOOIHBIH BEIOOP ToBapa (paboThI, YCIIyTH)

1. IToTpeOuTens nMeeT MpaBo Ha CBOOOIHBIN BEIOOP ToBapa (paboThL, YCIIyTH).

2. IIponaert (MCIOHUTEINH) 00s13aH 00ECTICUNTh MTOTPEOUTEINIO CBOOOIHBIH BHIOOP TOBapa (padoThl, YCIIyTH)
Ha/IJIeKaIIero KayecTBa B yI00HOE /ISl HOTpeOuTeNs Bpemsl.

3. YcioBus A0roBopa MPUBHAIOTCSA HEACUCTBUTEIHHBIMHU, €CIIM OHU OrPAaHUYMBAIOT MpaBa MOTpeOUTENs,
YCTaHOBJICHHBIC HACTOSIINM 3aKOHOM M WHBIMH HOPMATHBHBIMHU TIPABOBBIMU aKTaMu TypKMEHHUCTaHA B cdepe
3alIUTHI IPAB MOTPEOUTENCH.

4. He nmomyckaetcsi 0OyCIIOBIMBATh TOKYIKY OJHOIO TOBapa (paboThl, YCIyTH) 00S3aTeNLHOW TOKYITKOM
Jpyroro ToBapa (paboThl, YCIIyTH).

5. Ecnu ycloBHSIMH JJOTOBOpa HE NMPETyCMOTPEHO MHOE, MPOJaBell, MCIIONHUTENb HEe BIpaBe 03 cOrIacus
MOTpeONTEIIS:

1) BBITIONTHATH (OKa3bIBAaTh) AOMOJHUTEILHYIO padoTy (yciyry) 3a miary. [loTpeduTens BIpaBe 0TKa3aThCs OT
oIyIaThl 3a yKa3aHHylo pabory (yciayry), a ecild OHa OIUlaueHa — BIpaBe NOTpeOOBaTh OT MPOJABIIA,
WCTIOJTHUTENSl BO3BpaTa YIUIAYCHHON 3a BBINIOJHEHHYIO (OKa3aHHYIO) IOIOJHUTEIBHYI0 paboTy (yciyry)
JIEHE)KHOU CyMMBI;

2) TpeboBaTh MOJIHYIO WM YAaCTHYHYIO TNPEIBApUTEIbHYIO OIUIaTy 3a ToBap (paboTy, yciyry), KOTOpBIif
MOTPeOUTENb NIMeeT HaMEePEHHE KYIIHTb.

6. YcTaHOBJICHHE KaKHX-THOO MPEUMYIIECTB, MPSMBIX WM KOCBEHHBIX OTPaHWYCHHUI IpH BBIOOpE TOBapa
(paboThl, ycimyrn) HE IOMyCKaeTcs, 3a HCKIIOUCHHWEM CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOIATEIECTBOM
TypkmeHnucTana.

7. OT,Z[e.]'H)HLIM KaTeropusam HOTpe6PITeHeI>i MOT'yT NpE€AOCTaBIATHCA JIbI'OTBI U MPEUMYIICCTBA B TOPTOBOM,
OBITOBOM 06CJ'Iy)KI/IBaHI/II/I W HHBIX BHJAAX O6CJ'Iy)KI/IBaHI/I${ l'[OTpe6I/IT€J'IeI71 B TOpAAKE, YCTAaHOBJIICHHOM
3aKOHOAATCJIILCTBOM TypKMeHI/ICTaHa.

Cratbst 14. TlpaBo Ha MONyYEeHHE IMOJHOW M JOCTOBEPHOW HMH(OPMAIMM O MPOJAaBIE, 00 HM3TOTOBUTEIE
(ucnonHuTENE), O TOBape (paboTe, ycuyre)

1. TloTpebutenp WMeEeT NpaBO HA MOJNyYEHUE TIOJHOM M JOCTOBEpHOW wHHpopManmuu o mpoaasie, 00
M3roToBUTENC (MCIIONIHUTENE), O ToBape (pabdoTe, yciyre). Yka3aHHas uH(pOpMaIUs JOBOIUTCS JI0 CBEACHUS
noTpeOuTeNeil B HAIIAAHOW U JOCTYIHOHW (hopMe MpH 3aKIIOYCHUH JTOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKU
TOBapa, O BBITIOJIHCHUH pPabOTHl, 00 OKa3aHWK YCIYTHd CHOCO0aMHU, MPUHATBIMH B OTICIBHBIX cdepax
00CITy>KUBaHUS TOTpeOUTEICH.

2. Muadopmarus o npojasiie (UCTIOTHHUTEIIE) TOJDKHA COJCPKATD:

1) momHOE HaMMEHOBAaHUE MPOJIaBIa (UCTIOHUTENSA);



2) pexxuM paboThI TIPoJIaBIa (MCIIOTHUTENS), 32 UCKITIOYCHHEM (U3NIECKOTO JIUIA, YKa3aHHOTO B MyHKTE 12
cTatbi 1 HacTosAIIErO 3aKOHA,

3) cBemeHUs 0 TOCYNAapCTBEHHOW PErucTpaldi B KayecTBE HOPHIUYECKOTO JIHIA JUOO MHIMBUIYaILHOTO
mpeanpuHAMareNts 0e3 00pa3oBaHUs IOPUAMIECKOTO JIUIA, HAMYUY JIHIICH3UHN (ECJIM BUI OCYIICCTBISICMOM
JEATENBHOCTH MOAJIEKUT JIMIEH3UPOBAHHUIO).

[TotHOE HaMMEeHOBaHME MIPOAABIIA (MCIIONHUTEIS ), PEKUM €ro padOThl pa3MenIaroTcs Ha BHIBECKE.

3. Nadopmanus, mperycMOTpEHHAsl 4acThl0 2 HACTOSIIEH CTaThH, JMOJDKHA OBITh JOBEJCHA JI0 CBEACHUS
MOTpeOUTENeH TaKkKe TPU OCYIIECTBICHUH TOPrOBIM, OBITOBOTO U MHBIX BUIIOB 00CITY>KMBAaHHMSI IOTPeOUTENCH
BO BPEMEHHBIX IMOMEIICHUSX, HAa SpMapkax, C JIOTKOB M B HMHBIX CJIy4asxX, €CJIH TOPIroBIs, OBITOBOE
00CTy’)KMBaHWE M WHBIC BHIBI OOCIYXKUBaHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaX0XJICHUS MpoJiaBia (UCTIOTHHATEIIA).

4. TlpomaBernr (WCIOJHHUTEIb) O0SM3aH CBOCBPEMEHHO IIPEJOCTABIIATH IMOTPEOUTENNI0O HEOOXOIUMYIO U
JIOCTOBEPHYIO HH(POPMAITHIO:

1) o mpaBuIax mpoaxu ToBapoB (paboT, yeiyr);

2) 0 KOHKPETHOM JIMIIE, KOTOPOe OYAET BBIMOJHATH PaboOTy, OKa3bIBATh YCIYIY, €CIIM 3TO UMEET 3Ha4YCHHE,
UCXOJsI U3 XapakTepa paboThl (YCIyTH);

3) o ToBapax (paboTax, yciayrax) st o0ecredeHrs: BO3MOKHOCTH UX TPaBUIILHOTO BHIOOpA;
4) 00 ycNOBHSX MPOJAKH TOBAPOB (paboT, yCIyT).
5. Mudopmanust o ToBape (pabote, yciryre) H0JDKHA COIEPKATh:

1) HamMeHOBaHHEe TOBapa (pabOTHI, YCIYTH) U CBEJCHHSA O €r0 OCHOBHBIX MOTPEOMTENBCKUX CBONCTBAX U
XapaKTepUCTUKAX;

2) nosiHOe HaMMCHOBAHHE HW3TOTOBHTENS (MCIOJIHUTEIS), YIOJHOMOYCHHOTO JIML@A, WX MECTOHAXOXKICHUE
(ropuandeckuii aapec);

3) Ha3BaHUE CTpaHBI MPOUCXOXICHUS TOBapa, 0003HAYCHHWE HOPMATHUBHOTO JIOKYMEHTAa, B COOTBETCTBUU C
KOTOPBIM MPOU3BeAEH ToBap (paboTa, yciiyra), 3aperucTpupoOBaHHbIH (3aMaTeHTOBAHHBIN) TOBApHBIN 3HAK UIIH
3HAK 00CITy)KUBaHVS,

4) cenmeHus 00 OCHOBHBIX NMOTPEOUTENBCKHX CBOMCTBAX M XapaKTEPHCTHKaX ToBapa (paboThl, yCIyTH), B
OTHOILICHUH IIPOJIOBOJILCTBEHHOI'O TOBapa — CBEJCHHS O HAJMYWM B €ro COCTaBe IHMILIEBBIX JOOABOK,
OMOJIOTMYECKH aKTUBHBIX JOOABOK, JUIA MPOAYKIWH, Npou3BeAéHHOH B TypKMeHHCTaHe, — CBeleHUS 00
OTCYTCTBMM B  TPOJOBOJbCTBEHHOM  TOBape  TICHETHYECKH  MOJIU(UIMPOBAHHBIX  OPraHU3MOB
(MUKPOOPTAHU3MOB), CBEJICHHS O THIIEBOW IIEHHOCTH, Ha3HAUCHUH, 00 YCIOBHIX NMPUMEHEHUS U XpaHEHHUS
MIPOZIOBOJILCTBEHHBIX TOBAapOB, O CIOCO0aX M3TOTOBJICHUS TOTOBBIX OMIoa, 0 Bece (00BEME), JAaTe U MecTe
M3rOTOBJICHUS W YIAaKOBKU (pac(hacoBKH) MPOJOBOJLCTBEHHOTO TOBapa, a TakkKe CBEACHUS O
MPOTUBOTIOKA3aHMUAX [UIA YMNOTPEeOJICHHsT B TMHUINY TPH OTACIBHBIX BHIax 3aboseBanuii. IlepedeHn
MPOTOBOJILCTBEHHBIX TOBAapOB, HH(OpPMAIMA O KOTOPBIX JOJDKHA COJCPKaTh MPOTHBOIMOKA3AHHS IS
YHOTPeOICHUs] B MUY TPU OTIACIBHBIX BUIAX 3a00JICBaHUMN, YTBEPKIACTCS YIOJTHOMOYCHHBIM OPTraHOM B
obnacTu 31paBooxpaHeHus TypKMEHUCTAHA,

5) cBeneHus O TIeHE;
6) yka3zaHue Ha TApaHTHUHBINA CPOK, €CJIM OH YCTAHOBJICH;

7) cBeleHWs O Ha3HAYCHWH ToBapa (paboThI, YCIYTH) H 00 YCIOBHAX 3(PPEKTHBHOTO W 0E30MACHOTO ero
HCIIONIb30BAHUS,

8) cBenmeHus 0 JlaTe U3TOTOBJICHUS, CPOKE CIIYKOBI MJIM CPOKE TOJHOCTH TOBapa (paboThl), YCTAHOBICHHOM B
COOTBCTCTBUU C HOPMATHUBHBIMU IIPABOBBIMU AKTaMU TypKMeHI/ICTaHa, a TaK)XXE€ CBCIACHHA O HCO6X0)II/IMBIX
JEUCTBHUAX MOTPEOUTENS M0 UCTEUEHUH YKa3aHHBIX CPOKOB M BO3SMOXKHBIX MOCIEACTBUSAX MPU HEBBIIOJIHEHUH



yKa3aHHbIX JCHCTBUiA, eciau ToBap (paboTa, yciyra) Mo HMCTEYCHHH CPOKA CIIy»KObl WM CPOKa TOAHOCTH
MOKET TPUYHMHHUTH BpeJ (yiepO) KU3HH, 310POBbI0, HACICICTBEHHOCTH MOTPEOUTEINS, €T0 UMYIIESCTBY WM
OKpY’Kalollel cpeie WK CTAHOBUTCS HE TIPUIOAHBIM JJIsl UCTIOJIb30BAHUS 110 HA3HAYCHHIO;

9) CBCACHUS 00 SHCpFCTH‘ICCKOﬁ 3(1)(1)CKTI/IBHOCTI/I HEMIPOAOBOJILCTBEHHOI'O TOBAapa, B OTHOIICHUHW KOTOPOTO
Tpe6OBaHI/Ie O HaJIM4Y1H yKaSaHHOﬁ I/IH(l)OpMaI_II/II/I OMMpeaACICHO HOPMAaTUBHBIMH NJOKYMCHTAMMU;

10) cBenenus o ceprudukanuu ToBapa (padboThl, YCIyTH);
11) nanHble 0 Macce (HeTTO, OpyTTO), 00 00BEME, O KOMUYECTBE U (MIIM) KOMIIEKTHOCTH ToBapa (paboThl);

12) uHBIe CBeACHWSA, SABJSIOIIMECS O0A3aTCIBHBIMH JUIS TPEAOCTABICHUS MOTPEOUTEII0 B COOTBETCTBHH C
3aKOHO/IATEIbCTBOM TypKMEHHCTAHA.

6. Mudopmarus, nperycMOTpeHHas: 4acThl0 5 HACTOAIICH CTaThH, TOBOIMTCS JO CBEACHHS IOTPEOUTENS B
TEXHHUUYECKOH JOKYMEHTAIMH, IIPHIaracMoii K ToBapy (padoTe, yciyre), Wil HHBIM CIIOCOOOM, MIPUHATHIM IS
OTJEIbHBIX BUJOB TOBapoB (paboTt, yciyr).

7. B ciygae nmponaku moTpeduTemnro Topapa (paboThl, yCIyTH), KOTOPBIA ObLT B YIOTPEOICHUN WA B KOTOPOM
YCTpaHSUICS HEJOCTATOK, MOTPEOUTENIO0 JOJDKHA OBITh MpeaocTaBicHa wHMopMmarus o0 stoM. B ciyudae
MpoJaXu ToBapa (paboThl, YCIYTH) ¢ HEJOCTATKOM HH(OPMAIIHS O HATMYMY YKA3aHHOTO HEJIOCTATKA OJDKHA
OBbITh yKa3aHa B JIOKyMEHTE, [OATBEPIKIAIOIIEM €ro OIUIaTy.

8. Muadopmanus, mpeyCMOTpEHHAS YaCThiO 2 HACTOSAIICH CTaThU, JOBOAMTCS JI0 CBEACHUS MOTpeduTenel Ha
rOCy/IapCTBEHHOM sI3blKe, a wuH(pOpMaIys, NPEeIyCMOTPEHHas YacThl0 5 HACTOsIEH CTaTbd, — Ha
rOCy/IJapCTBEHHOM f3bIKE€ W (MJIM) HAa PYCCKOM, M (WJIM) HA AHIJIMACKOM S3bIKAaX, a JIOTOJHHUTENIHHO, MO
YCMOTPEHUIO NPOJIaBLa, U3TOTOBUTEIS, UCTIONHUTENS, — U HA JPYTUX A3bIKaX.

9. B ciyuasx mpemoctaBieHHs TOTPeOUTENIEM HEITPUTOTHOTO WITH HEA0OPOKAYEeCTBEHHOTO MaTepraia (Belin),
MPeIHa3HAYEHHOTO IS BBIMOJHEHHS PabOTHI, OKa3aHUSA YCIyTH, 0O0OCHOBAHHOIO HECOTIACHSA CO CIIOCOOOM
BEITIOJTHEHUST pa0OTHI, OKa3aHUs YCIYTH, MPEIIOKEHHBLIM IMMOTPEOUTEIEM, BOSHMKHOBEHHUS OOCTOSTEILCTB,
3aBUCSIINX OT MOTPEOUTENS, CIIOCOOHBIX OBIEYh N3MEHEHHE KA4eCTBA BEIMOIHIEMOM paObOTEI, OKa3bIBAEMOM
YCIYTH, JHOO HEBO3MOYKHOCTH 3aBEPIICHHUS B CPOK BBINOJHEHHS PabOTHI, OKa3aHUSA YCIYyTH HCIIOJHHUTEIb
0053aH CBOEBPEMEHHO U 000CHOBAaHHO MPOMH(OPMHUPOBATH MOTPEOUTENS 00 3TOM.

Ecmu notpeOutens, HECMOTPsT Ha MPEAYNPEIKICHUE HCIOIHUTENS, B YCTAHOBICHHBIH JOTOBOPOM CPOK HE
3aMEHHUT HEMPUTOTHBIN MITN HeTOoOpOKauYeCTBEHHBIH MaTepual (Bellb) 00 He M3MEHHUT YKa3aHusA O crocobe
BEITIOJTHEHUST paOOThI, OKa3aHUs yCIyTH, JTHOO HE yCTPaHUT WHBIC OOCTOSTENBCTBA, BICKYIIHE 3a COOOM
CHIDKCHHEC KA4eCTBa BBIMONHAEMON pabOTHI, OKa3hIBAEMOW YCIYTH, HWCIOJHHUTENb BIIPABE PACTOPTHYTH
JIOTOBOPBI O BBITTOJTHEHUH Pa0OThI, 00 OKa3aHWU YCIYTH U IOTpeOOoBaTh Bo3MEIIeHHs Bpeaa (yepoa).

10. B caydac BO3HMKHOBEHHS OOCTOSITEIBCTB, 3aBUCALINX OT HCIHOJHHUTENS, CIIOCOOHBIX IIOBJICYb
HEBO3MOXHOCTh 3aBEpIIEHUS B CPOK BBHIMONHEHUS pPabOTHI, OKa3aHWS YCIYTH, HCIOJHHUTENIh 00s3aH
CBOEBpPEMEHHO NPOUH(OPMHUPOBATH MOTPEOUTEINS 00 ITUX 0OCTOSTENHCTBAX.

11. B ciydasx mpeocTaBiIeHHS HEMOJIHOW WIIM HEJOCTOBEpHOU HMH(OpMamuu o ToBape (paboTe, yciyre),
HEOOXOJUMOM Ul MPAaBUIBHOTO €ro BbIOOpA, MOTPEOUTENh BIPaBe B TCUCHHUE CEMH KaJCHAAPHBIX THEH
PacTOPrHYTh JOTOBOP M MOTpeOOBaTh BO3BpaTa yIIaueHHOW 3a TOBap (paboTy, YCIyTy) IEHE)KHOW CYMMBI U
BO3MENICHUS IPUIMHEHHOTO eMy Bpena (yiepba), eciiu:

1) kymneHHwsld TOBap (pabora, yciayra) He 00MagaeT HEOOXOIUMBIMHM IOTPEOUTENIO CBOMCTBaMH,
XapaKTePUCTUKAMHU,;

2) OTCYTCTBYET BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl, YCIYTH) IO Ha3HAYCHHIO.

12. TloTpebutens mMpW OTKa3e OT HCIOJHCHHUS IOTOBOpa JOJDKEH BO3BPATUTH TOBap (paboTy), €clid 3TO
BO3MOJKHO BBHJIY €T0 XapaKTepa, MpoAaBily (MCTIOJHUTEINIO).

[Iponmaser (MCIIOTHUTENH) IPU BO3BpATEe MOTPEOUTEIIO YIUIAUEHHOH 32 ToBap (paboTy) ACHEIKHOH CyMMBI HE
BIIpaBe yJACpKWBaTh W3 HE€ CyMMy, Ha KOTOPYIO NMOHHU3WIACH IIeHA ToBapa (paboThl) WM3-32 IOJHOTO WU
YaCTUYHOTO €T0 MCIIOIH30BAHMS, IIOTEPH MM TOBAPHOTO BH/IA WX H3-32 WHBIX MOJOOHBIX 0OCTOSTEIHCTB.



13. Ilpu paccMoTpeHHHM TpeOOBaHMH TOTPEeOHTENsT O BO3MENICHWH Bpena (yiiepba), MPUUIMHEHHOTO eMy
BCJIC/ICTBHE HEMPECTABICHUS NPOAABIOM (MCIIOJIHUTENIEM) MOJHONW U IOCTOBEPHOW MH(OpMAIU O ToBape
(pabote, yciyre), HEOOXOIUMO HCXOIUTHh M3 MPEINOJOKEHHS 00 OTCYTCTBUU y TIOTPEOUTENS CIIeHaTbHBIX
MO3HAHMI O CBOWCTBaX U XapaKTePUCTUKAX TOBapa (paboThl, yCIyTH).

Crates 15. [IpaBo Ha 6e30macHOCTh TOBapa (paboThl, yCIIyTH)

1. INoTpeOuTens mMeeT mpaBo Ha OE30MACHOCTH TOBapa (PabOTHI, YCIYTH) MPH COONIOJCHUN YCIOBHH €ro
HCIIOIb30BAHUS, XPAHCHUSI, TPAHCIIOPTUPOBAHUSL.

2. TpeboBanus 00 oOecrieueHUM O€30MaCHOCTH TOBapa (paboOThl, YCIyrH) SIBISIFOTCS 00s3aTeabHbIMH. He
JIOIyCKaeTcs Tpojaaxa Tosapa (padoTel, yciayru) 6e3 wuHbopManuu 00 00s3aTeTbHOM MOATBEPIKICHUH €T0
COOTBETCTBUS YKAa3aHHBIM TPEOOBaHUSIM.

3. Ha ToBap (paboTy), mpeaHa3HAYCHHBIA U UIUTEIHFHOTO WCIONB30BaHMS, U3TOTOBUTENH (MCIIOTHUTEIH)
BIIpaBE YCTAHABIMBATH CPOK CiIyx)Obl. Eciin TOBap (paboTa) mo MCTeUeHHH ONMpeIeIEHHOTO IePUO/ia BPEMEHH
MOXET NPUYMHHUTH Bpel (yiiepO) »KH3HH, 300POBbIO, HACIEACTBEHHOCTH MOTPEOUTEIS, €r0 UMYIIECTBY MU
OKpY’Kalollel cpelie, U3roTOBUTENb (HMCIIOMHUTENh) 00s3aH YCTaHABJIMBATH CPOK CIYykObl ToBapa (paboThI)
JUTUTENILHOTO TI0JIb30BAHUSL.

IlepeueHs TOBapOB IIMTEIBHOTO IOJIB30BAHUSI, B TOM YHUCIC KOMIUIEKTYIOUIMX M3Jenuil (aeranei, ys3ios,
arperaToB), KOTOpbIE MO UCTEUEHUH ONPeAEIEHHOTO NEPHOia BPEMEHH MOTYT IPUYMHUTE BpeA (YLiepo) *KU3HU,
3/I0POBBIO, HACJIEAACTBEHHOCTU MOTPEOUTENs, €ro HMYILECTBY WM OKpYXawlled cpeae U Ha KOTOpbIE
W3TOTOBHUTENH (MCIIONHUTENb) O0fA3aH yCTaHABIMBATh CPOK CIYXKOBI, ONpenesieTcs B COOTBETCTBHU C
3aKOHOJATENbCTBOM TypKMEHHUCTAHA.

4. MHzrortoButenab (UCIOJHUTEIb) 00sf3aH oOecnedyuTh Oe30macHOCTh ToBapa (paboThl)) B TEUYCHHUE
YCTaHOBJIEHHOT'O CPOKa €ro CIIyKObI WITH CPOKa FOHOCTH.

5. Ecnit m3rotoBUTENH (MCTIOHUTEI) HE YCTAHOBIUT HA TOBap (paboTy) CpOK CITyKObI, OH 00s13aH 00ECIICUHTh
0e30macHOCTh ToBapa (paboThI) B TEUEHHE ACCATHU JICT CO AHS Tepenadn Tosapa (paboThl) HOTPEOUTEITIO.

6. Ha mponoBosibcTBEHHBIE TOBAphI (PabOThI), Map(hrOMEPHO-KOCMETHYECKUE TOBAPhI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHH M MHBIC TOBaphI (pabOTHI), KOTOPhIE MOTYT T0 MCTEYCHUH OTPEACIEHHOTO TIeproJia BPEMEHU
NPUYMHUTG Bpea (ymepO) JKHM3HH, 370pPOBBIO, HACJICJACTBEHHOCTH IOTPEOUTENs, €ro HMYIIEeCTBY
WM OKPY’KaloIeH cpesie, W3rOoTOBUTENb (MCIONHUTENh) 00s3aH yCTaHABIMBATH CPOK romgHocTu. IlepeueHs
YKa3aHHBIX TOBapOB, KOTOPBIE MO HCTCUCHUU ONPENEIEHHOTO MEPHOAa BPEMEHHM MOTYT IPUYMHHUTEH BpeEl
(ymep0) >kHU3HH, 30POBBIO, HACICACTBEHHOCTH MMOTPEOUTEINSI, €T0 UMYIIIECTBY MJIM OKpY’KaIOILIeH cpene U Ha
KOTOpblE  W3TOTOBUTENbh  (UCIOJNHUTENb) O00sf3aH YCTaHABIWMBAaTH CPOK TOJIHOCTH, OIpeAessieTcs
3aKOHOIATeNLCTBOM TypkMeHucTana. CpoOK TOJHOCTH YKa3aHHBIX TOBapOB HCUUCIIETCS CO JHS HX
H3TOTOBJICHUSL.

7. He momyckaeTcs npojiaska ToapoB (paboT) 1Mo HCTEYCHHH YCTAHOBJIIEHHOTO CPOKA FOTHOCTH (CpOKa CITy:KOBI),
a Tarke ToBapa (paboThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH (CPOK CITy>KOBI), HO OH HE
ycTaHOBJICH. [IpOJ0KATENNLHOCTE CPpOKa TOAHOCTH (CPOK CITy>KOBI) TOBapa (padoThl) TOJKHA COOTBETCTBOBATD
00s13aTeIbHBIM TPEOOBAHHUSAM K €T0 O€301TaCHOCTH.

8. Ecnu a1 6e30nmacHOCTH UCTIONB30BaHuUs ToBapa (paboThl), €ro XpaHEeHUs, TPAHCTIOPTUPOBAHMS, YTHUITU3AIIUT
WIM YHUYTOXXEHUs] HEOOXOIMUMO COONIOAaTh CIelUalbHble MpaBWiia, U3TOTOBUTENb (HMCTIOJIHUTENDb) 00s3aH
yKaszaTh 3TH NpaBWiIa B CONPOBOJIUTENHHON NTOKyMEHTalMM Ha ToBap (paboTy), WM HHBIM CIIOCOOOM, a
npoaaBel] (MCIIOIHHUTEIE) 0053aH JOBECTH 3TH MPABWIIA IO CBEACHUS IOTPEOUTEIS.

9. Ecim npu coOImtoiIeHNH MOTpeOHTEIeM YCTAHOBJICHHBIX TIPABUII HCIIOJIb30BaHMsI TOBapa (paboThl), yCIOBHIA
€ro XpaHeHHWsS W TPAHCIOPTHPOBAHMSA, KOTOPBIA MPHUMHSICT WM MOXKET NPUIMHHUTH Bpen (ymepO) sKu3HH,
3IIOPOBEBIO, HACIEICTBEHHOCTH IOTPEOUTENSI, €ro HMYIIECTBY WIH OKpYy)KaloleHd cpene, H3TOTOBUTEID
(MCnoJHUTENb, IPOaBEll) 0053aH He3aMeIUTEIBHO TPUOCTAHOBUTH MPOU3BOACTBO (M3rOTOBJICHUE, TIPOIAKY )
YKa3aHHOTO TOBapa (padoThl) HA CPOK, HEOOXOUMBIN JJIs YCTpaHeHHS MpHYUH Bpeaa (yuiepoa).



B ciyuae eciiu npudnHbl Bpeaa (yiuep0a), IpUUUHEHHOTO )KU3HH, 3I0POBbIO, HACICICTBEHHOCTH IIOTPEOHUTEIIS,
€ro UMYIIECTBY WM OKPY>KaIOIIeH cpelie, yCTpaHUTh HEBO3MOXKHO, MTPOIaBell (MCIIOJHUTEIb) 00s3aH:

1) cHATH yKa3aHHBIN ToBap (paboTy) ¢ NPOU3BOJCTBA (TIPOAANKH);

2) CBOEBPEMEHHO NPOUH(DOPMUPOBATH 00 3TOM COOTBETCTBYIOLIMH YIOJHOMOYCHHBIA OpraH, a TaKKe
MOTPEOUTEIS Yepe3 CPeJICTBA MACCOBOM HH(OPMAIIMU O BO3MOXXHOM NMPUYHHEHUH Bpeaa (yiiepoa) ero KU3HH,
3[I0pPOBBIO, HACJIEJICTBEHHOCTH, UMYIIIECTBY WIJIM OKpYXKAIOLIeil cpelie;

3) u3BATH U3 000POTa YKa3aHHBINA ToBap (paboTy) WM OTO3BaTh ero oT morpedutens. [loa oT3BIBOM TOBapa
(paboThl) OT MOTPEOUTEISI IOHUMAETCSI KOMILJIEKC MEp, HATIPABICHHBIX Ha MH(GOPMHUPOBAHUE MOTPEOUTENCH O
HEOOXOUMOCTH OTKa3aThCsl OT HKCIONB30BaHUS TOBapa (pabOThI) C HEJOCTATKOM WM CYIIECTBEHHBIM
HEJIOCTATKOM, TIepeadyd ero MPOIaBIy B IENIX OOMEHAa HAa HOBBIM TOBap aHAJNOTHMYHOW Mapkd (MOIEIH,
apTHUKYJIa) WK NOXYICHUS ASHS)KHOW KOMIICHCAIINH.

10. MudopMupoBaHre MOTPeOUTENS Yepe3 CPEICTBa MacCOBOM MH(popManud O ToBape (pabote, yciyre),
KOTODBI MPUYHHSCT WM MOXXET MPUYHUHUTH Bped (ymiepO) ero >KW3HH, 3I0POBbIO, HACICACTBEHHOCTH,
HMYIIECTBY WM OKPYXAIOMIeH Cpeae, OCYIIeCTBISACTCS 3a CU€T CPEICTB MPOJAABI@, H3TOTOBUTEI
(ucroaHUTENS).

11. Tlpu HEBBITIOJHEHUH TPOAABIIOM, W3TOTOBHTENEM (UCIOJIHUTENIEM) OOSM3aHHOCTEH, MpPeayCMOTPEHHBIX
yacThl0 9 HacTosillel CTaThbu, CHATHUE TOBapa (paboThl) C NPOM3BOACTBA (M3TOTOBIEHHS, MPOAANKH),
MPUYHUHSIONIEro Bpen (ymep0) KH3HH, 3M0POBBIO, HACICICTBEHHOCTH MOTPEOUTENS, €0 WMYIIECTBY WM
OKpYKaroIIeH cpefie, U3BATHE YKa3aHHOTO TOBapa U3 000pOTa U OT3BIB €ro OT MOTPEOUTENS ITPOU3BOISATCS IO
MIPEIIICAHIIO0 COOTBETCTBYIOIIETO YIIOJHOMOYEHHOTO OpTaHa.

Cratps 16. [IpaBo moTpeOuTemns HA HAAJISKAIIEe KaYeCTBO ToBapa (paboThl, YCIYTH) U IMPOBEPKY €r0 KauecTBa

1. IloTpebuTens MMeeT NpaBO Ha HaJIEXalllee KauyecTBO IOKYyINaeMOro MM ToBapa (paOoTsl, ycIyTH),
COOTBETCTBYIOIIET0 TpeOOBAaHUAM HOPMATHBHBIX JOKYMEHTOB HJIH YCIOBHSIM JOTOBOPOB.

2. Tlpomasen; (MCTIOTHWUTENB) 00s3aH IepenaTh MoTpeduTemo ToBap (paboTy, YCIyry), Ka4eCTBO KOTOPOTO
COOTBETCTBYET IMPEIOCTAaBICHHON wuH(MopManmu o ToBape (paboTre, yciyre), yCIOBHsSM JOrOBOpa U
TpeOOBaHHAM 3aKOHOJaTeNIbCTBA TypKMEHUCTaHA.

3. [TorpebuTenp MMeeT MpaBO Ha NMPOBEPKY KadyecTBa ToBapa (paboThl), KOMIIEKTHOCTH, KOJIMYECTBA TOBapa
(paboThl), Ha NPOBEJACHHE B €ro MNPUCYTCTBUM JAEMOHCTPALUU PabOTOCIOCOOHOCTH, MNPABUIBHOTO MU
0€e301acHOT0 HCIIOJIL30BaHUS ToBapa (paboThl), €CIN 3TO He UCKIIIOUEHO BBULY XapakTepa ToBapa (paboTsl).

4. ITpoxaBen (MCTIOTHHUTENH) 005I3aH TIPOJAEMOHCTPHPOBATE PaOOTOCIIOCOOHOCTH TOBapa (paboThl), MPOBEPHUTH
€ro KOMIUICKTHOCTb, IMPEACTABUTh MOTPEOUTEN0 HEOOXOAUMBIC JIOKYMEHTHI, MMOITBEPXKIAIOUINE Ka4eCTBO
ToBapa (paboTh).

5. Ilpu oTCYTCTBHHM B IOTOBOpE YCJIOBUI KauecTBa ToBapa (paboThl) Mpoasel (MCIOTHUTENh) 00s3aH nepeaaTh
noTpeOuTeto Toap (paboTy), COOTBETCTBYIOMINI MPEABSIBIICMBIM TPEOOBAHUSIM U MPUTOIHBIN IS TIETICH, B
COOTBETCTBHU C KOTOPBIME TOBap (padoTa) TAKOTro poja UCTIONB3yeTCs.

6. Eciu ipoiaBet (MCITOJIHUTEIh) TP 3aKIIFOUYESHUH JIOTOBOPA OBLJT IIOCTABIICH TIOTPEOHUTEIEM B U3BECTHOCTH O
KOHKPETHBIX IEJSIX TMOKYIKH ToBapa (paboTel), poaaBell (MCIIOHUTENL) 00s3aH nepenaTh ToBap (padoty)
HOTPEOUTEITI0, IPUTOAHBIN ISl UCTIOIb30BAHHUS B COOTBETCTBUH C ATUMH LIEISIMH.

7. Ilpu npoaake ToBapa (padoThl) IO 00pa3Iry ¥ (MJIM) OTMCAHMIO ITPOJIaBel] (MCIOHUTENb) 0053aH nepeaaTh
notpeburento ToBap (padoTy), KOTOPBIA COOTBETCTBYET TOMY 00pa3Iy U (JIH) OMUCAHHUIO.



Crates 17. [IpaBo moTpeOuTens Ha MOJIYYCHHE Y MpOoJaBlia (MCIIOJHUTENA) JTOKYMEHTA, TOATBEPIKIAIOIIETO
MOKYTIKY TOBapa (paboThl, YCIIyTH)

1. IoTpebuTens UMEET MPaBO HA MOJyYEHHE y MPOjaBla (MCIIONHHUTENsI) JAOKYMEHTa, MOTBEPXKIAIOIErO
MOKYyNKy ToBapa (paboThl, YCIyr), 3a HCKIOYEHHEM CIIy4aeB, MPEIYyCMOTPEHHBIX 3aKOHOATEILCTBOM
Typkmenuncrana. [log MOKyMEHTOM, MOATBEPIKAAIOIIUM IOKYIKY ToBapa (paboThl, yCIyrd), MOHHMACTCS
KaCCOBBIl HJIM TOBapPHBIi YeK, KBUTAHIIMS K PUXOTHOMY KaCCOBOMY OpZEpPY, KBUTAHIHS K OTPHIBHOMY TaJIOHY,
IATEXHOE TIOpYUYCHHE MM UHOW JOKYMEHT, COACPIKAIINII CBEIeHNs] 0 HAMMEHOBAaHUH, 1ieHe ToBapa (paboTsl,
YCIIyTH), AaTe IOKYIKH ToBapa (paboThl, yCIIyTH), IPOAaBIie (MCIIOTHUTEIE).

2. [Ipomasert (ucomHUTENE) 00SI3aH TP MPOAAXKe ToBapa (pabOThI, YCIYTH) BHAATH MMOTPEOUTEIIO JOKYMEHT,
MOTBEPIKIAIONINN TMOKYIKY ToBapa (paboThl, YCIyrH), 3a HCKIIOUYCHHEM CIy4acB, MPEIyCMOTPECHHBIX
3aKOHO/IATENIbCTBOM TypKMEHHUCTaHa.

3. OTcyTCcTBUE Y MOTPEOUTENS TOKyMEHTA, MMOATBEPIKAAIOIIECTO MOKYIIKY ToBapa (paboThl, yCIIyTd), HE JIMIIAeT
€ro MpaBa Ha MOATBEPKICHHUE YKa3aHHOTO (aKkTa Ha OCHOBE CBHICTEIbCKUX MOKA3aHHIA.

4. dopma oIIaTHl MOKyMaeMoro ToBapa (paboThl, YCIYTH) ONPENSISeTCS 10 COMIAICHHIO MEXTy
MOTPeOUTENIEM U TIPOIABIIOM, UCTIOJTHUTEIEM B ITOPSIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM TypKMEHHCTAHA.

Crartss 18. [IpaBo motpeGuTess Ha CBOEBpEMEHHOE TIOTy4eHHe ToBapa (paboTshl, yCIyTH)

HOTpC6I/ITeJ'H> HMMECT MPABO Ha IOJIYUYCHHUE TOBapa (pa6OTI>I, YCJ'IyTI/I) B CPOKH, YCTAHOBJICHHBIC JOTOBOPOM.

Cratnps 19. IlpaBa notpeOuTeNs pH HAPYIISHWH IPOIABIIOM (MCTIOJTHHUTENIEM ) CpOKa Iiepeiauu ToBapa (paboThl,
YCIIYTH)

1. IMoTpebutens B Cilydasx HapylleHHsS HPOJABIOM (MCIOJHHUTEIEM) YCTAHOBJICHHOI'O ITOTOBOPOM CpPOKa
TepeIaqu MoTpeOuTeNto ToBapa (paboThl, YCIIYTH), a TAKKE B cllydae, MpeayCMOTpeHHOM YacThio 10 ctathu 14
HACTOSIIEr0 3aKOHA, BIPABEe OTKA3aThCsA OT MCIOJHEHHUS JIOTOBOPOB PO3ZHMYHOMN KyIUIM-TIPOJAXKH TOBapa, O
BBITIOJIHEHUH pab0ThI, 00 OKa3aHUHU YCIYTH, a IPU OCYIIECTBICHUH IIPEIBAPUTEIILHOM OILIaThl ToBapa (paboThl,
YyCIyrd) — MOTpeOOBaTh BO3BpaTa JACHEIKHON CyMMBI MPEABAPHTEILHOM OILIaThl ToBapa (padoOThl, YCIYrH) U
BBITIATBI EMY HGYCTOﬁKH.

2. IIponaBert (MCTIONHUTEIH) TIPH MTPEABSIBICHHIN HOTpeOUTENIeM TpeOOBaHHS O BO3BpATE eMY JAECHEKHOH CYMMBI,
yIDIa4YeHHOW MM B KadecTBE IpeIBapHUTEIbHOH OIUIaTel ToBapa (paboThl, yciyTH), 0o0s3aH BO3BPATHTH
MOTPEOUTEIIO YKa3aHHYIO ICHEKHYIO CyMMy B TE€UCHHE TPEX KaJCHIAPHBIX THEH.

3. Ilponasen (MCTIOJHUTEIB) IPY TPEABIBICHAN TIOTPEOUTENIEM TpeOOBAaHUS O BIIIATE €My HEYCTOHKH 00s13aH
BBIIUIATUTH €€ B pa3Mepe OJHOTO IpOIEHTa OT JACHEKHOW CYMMBbI MPEABAapUTENIBFHO OIUIAYEHHOIO TOBapa
(paboThl, yCiIyry), HAYUCISAEMON 32 KX/l JIEHb CO JHA OKOHYAHUS CPOKa, MPETyCMOTPEHHOTO YaCThIO 2
HACTOSIIIICH cTaThh. [Ipy 3TOM JIeHE)KHAsI CyMMa B3BICKAHHOW MTOTPEOUTENIEM HEYCTOMKH HE MOXKET IIPEBBIIATH
JICHEXKHYIO CYyMMY TIPEIBAPUTENHLHOM OIUIaThI TOBapa (paboThl, yCIyTH).

4. Ilponmaserlt (MCIIOJTHUTEIH) 0053aH NPH MPEIbABICHAN IOTPeOUTENIeM TPEOOBAHUS O BBITUIATE EMY HEYCTOHKH
BBIIUIATHTH €€ B JOOPOBOJILHOM MOPSIKE.

5. TpeGoBanus MOTpeOUTENS, YCTAHOBIICHHBIC YacThi0 | HaCTOSIIEH CTaThH, HE TIOJUICKAT YJOBIETBOPECHHUIO,
€CIM TIpojaBell (MCIONHUTENb) JOKAXKET, YTO HApYIICHHE CPOKOB IMepefadd ToBapa (paboThl, YCIyTH)
IIPOU30IIIO BCJEACTBYUE HEMPEOIOIMMON CUIIBI WM TI0 BUHE MOTPEOUTENS.



6. IIpn pacTop:keHHM JOTOBOpa B CIydae HECBOEBPEMEHHOHN CHadM pabOTHI, yCIyTH HUCIIOIHUTENb HE BIIpaBe
TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpaT, MPOU3BEAEHHBIX B MIPOLIECCE BHINOIHEHHS pabOTHI, OKa3aHUs yCIyTH, a
TaKoKe IUIATY 3a YK€ BBIOJIHEHHYIO PaboTy, OKa3aHHYIO yCIIyTy, 3a HCKJIIOYEHHEM CITydasi, €CIIi OTpeOUTeNb
IPUHSUT BHIIOJIHEHHYO Pab0Ty, BOCTIOJIB30BAJICA OKa3aHHOMN yCIIyTOM.

Cratbs 20. [IpaBo noTpedburessi Ha 0OOMEH TOBapa Ha UICKAIEro KauecTBa

1. ITotpebutens Ge3 OOBSICHEHWS NMPUYUH BIPaBe OOMEHATH HEMPOIOBOIBCTBEHHBIA TOBAp HAMJIEKAIIETO
KadecTBa Ha HOBBIM TOBap aHAJOTHMYHON MapKH (MOJENH, apTUKYJA) ¥ MPOJaBIa, y KOTOPOTO 3TOT TOBAp OBLI
KYTUIEH, 32 UCKJIIOYEHHEM TOBApOB, YKa3aHHBIX B HACTSIX 5 U 6 HACTOSIIEH CTaThH.

2. IToTpeburens UMEET NpaBo HA OOMEH:

1) HCIIPOAOBOJIBCTBEHHOI'O TOBapa HAAJICKAIICTO Ka4€CTBa — B TCUCHUC IIATHAALATH KaJICHOAPHBIX HHeﬁ, HC
cunTas JHsA €ro IMOKYIIKH,

2) HeckopomoptsAmerocs (He  TpeOyIOIIero  CHelUalbHBIX MM OCOOBIX  YCJIOBHM  XpaHCHHS)
NPOIOBOJILCTBEHHOI'O TOBapa HAJICXKAIIEr0 KauyecTBa B HEHAPYIICHHON MOTPEOMTEILCKOW YIAKOBKE — B
TEUEHHE TPUALATHU IIECTH YAaCOB C MOMEHTA €T0 MPOJIaXKH.

3. OOMeH ToBapa HaJISKAIIETO KauecTBa MPOU3BOAMTCS, €CIIM YKa3aHHBIA TOBap He ObUT B YIOTPEOICHUH,
COXpaHEH ero TOBAapHBIN B, MOTPEOUTEIBCKHIE CBOMCTBA, TNIOMOBI, (haOpHUYHBIC SAPJIBIKH, a TAKKE TOKYMEHT,
MONTBEPKIAOMMKA omiary ToBapa. OTCYTCTBHE y TMOTPEOHTENs MOKYMEHTA, MONTBEPXKIAIOUIETO OIUIaTy
TOBapa, He JIUIIAET er0 BO3MOYKHOCTH CChIJIATHCS HA CBUJICTEIILCKHIE TIOKa3aHHS.

4. B cny4ae eciiu HOBBIH TOBap aHAJOTMYHOM MapKd (MOJENH, apTHKyJa) OTCYTCTBYET B IpoJaXke Ha JICHb
oOparieHusi MOTPEeOUTENII K MPOJaBIly, IMOTPEOUTENIb BIIPaBE OTKA3aThCS OT HKCIIOJIHEHHS JOTOBOpa |
noTpeboBaTh BO3BpaTa YIIAYEHHOW 3a TOBAap HAJUICXKAIEro KauyecTBa JCHEXHOH cyMmmbl. TpebGoBaHue
HOTpeOUTENIsl 0 BO3BpaTe YIUIAUeHHOH 3a yKa3aHHBIH TOBAp ACHEKHOW CyMMBI TOAJIEKUT YAOBICTBOPEHHIO B
TeueHHe TPEX KaJlCHIApHBIX JHEH CO JHS BO3BpaTa YKa3aHHOI'O TOBApA.

o cornamiennro NOoTpedHUTENS C MPOJABIIOM OOMEH TOBapa Ha JISKAIIEro KauecTBa MOXKET ObITh OCYIIIECTBIEH
[PU NOCTYIUICHMH HOBOTO TOBAapa aHAJIOIMYHOI Mapku (MOJeNH, apTUKyJa) B mpoaaxy. [Ipomaser o0si3an
HE3aMe/JIUTEIbHO COOOIIUTh MOTPEOUTENF0 O MOCTYILUICHHH HOBOTO TOBAapa aHAJIOTHYHOW Mapku (MOJIEH,
apTUKYJIa) B MPOJIAXKY .

5. HOTpC6I/ITCJ'H> HE HMMCCT IIpaBa Ha oOMeH TOBapa HaWJICKaAIICro KadyeCTBa, HM3rOTOBJICHHOI'O IIO €ro
WHIUBUAYaJIbHOMY 3aKasy.

6. Ilepeuenb HENMPOAOBOJILCTBEHHBIX TOBApPOB HAMJIEKAIIET0 KayecTBa, KOTOPhIE HE MOAJIEKAT BO3BpATy WIH
00MeHy Ha TOBap aHAIOTUYHON MapKH (MOJIENH, apTUKYJA) MO OCHOBAHMSM, YKa3aHHBIM B 4acTH | HacTOSIIEH
CTaThH, YTBEPKAAETCS YIIOJTHOMOUYEHHBIM OPTaHOM.

Crates 21. IIpaBo moTpeOuUTENs Ha OTKAa3 OT UCIOJIHECHHUS JTOTOBOPOB PO3ZHUYHON KYILIH-TIPOJAKU TOBapa, O
BBITIOJTHEHUN pa0OThI, 00 OKa3aHUHU YCITyTH

[ToTpeburenp BripaBe 0e3 OOBSICHEHMSI MPUYHH OTKA3aThCS OT UCTIOTHEHUS:

1) moroBopa pO3HHUYHON KYIUTH-IIPOAAXKHM TOBapa IO MOMEHTa JOCTaBKU TOBapa HOTpeOWTENIo, a B Clydae
MPEBAapUTEBHOM OIMIaThl TOBapa — MOTPEeOOBATh BO3BpaTa JCHEKHOW CYMMBI MpPEIBAPUTEILHOW OIJIATHI
TOBapa, 32 BBIUETOM CyMMBbI (DaKTUYECKH MOHECEHHBIX MPOJABIIOM PACXOJIOB, CBS3aHHBIX C HMCIIOJHEHHEM
YCJIOBU IOTOBOPA, €CJIM HHOE HE MPENYCMOTPEHO JOIOBOPOM;



2) JOTOBOPOB O BBHITIOJHEHHWH pabOThl, 00 OKa3aHWW YCIyTH B JFOOOE BpeMs IMPH YCIOBUU BO3MCIICHHUS
HCTIOJHUTENIO (paKTHYECKH MOHECEHHBIX MM PACXOJIOB, €CIM MHOE HE MPEIyCMOTPEHO 3aKOHOAATEIECTBOM
TypkmeHucTana.

Crates 22. [IpaBa notpeduTens npu oOHapyKeHHUHU B ToBape (paboTe, yciyre) HeJocTaTKa

1. Ilotpebutens B ciaydae OOHapyKeHHs B ToBape (paboTe, yciayre) HEAOCTaTKa, BO3HHKIIETO IO BHHE
MPO/IaBIa, W3TOTOBUTEINS (MCIIONHUTEIS), B TCUCHHWE YCTAHOBJICHHOTO TapaHTHHHOTO CpoKa (a TpH ero
OTCYTCTBHHU — B T€UCHHE JIBYX JIET) MMEET MMPAaBO HA!

1) Ge3Bo3ME3/IHOE yCTpaHEHHWE B TOBape HEJOCTaTKa JIMOO €ro 3aMeHy B Cjydyae, YKa3aHHOM B 4acTH 2
HACTOSIIEH CTaThH;

2) 06e3BO3Me3HOE TIOBTOPHOE BHIMMOJHEHHE PAaOOTHI M3 OJHOPOJHOTO MaTepHaia TaKOTO K¢ KadecTBa WA
MTOBTOPHOE OKa3aHHE YCIYTH 00 BO3MEIICHUE CBOMX PACXOJIOB [0 YCTPAHESHHUIO HEJJOCTATKOB B BHITTIOJTHEHHON
pabote, OKa3aHHOW YCIIyTre CBOMMU CHJIaMH WM TPCTEUMH JIUIIAMHU.

2. B cirydae eciiu B TeueHHe MATHAALATU KaJeHIAPHBIX JHEH Mocie MOKYIKH TOBapa MOTpeOuTeNIb 00HaPy KU
B HEM HENIOCTATOK, OH BIIpaBe MOTPeOOBATh 3aMEHBI TOBApPa C HEJOCTATKOM HA TOBAP AHAJOTMYHOM MapKu
(Mozenu, apTHKyJa) B COOTBETCTBUM C ITyHKTOM 1 "acTu 1 ctaThu 23 HacTOsIIEro 3aKOHa.

3. IlponaBew HECET OTBETCTBEHHOCTD 3a TOBAP C HEAOCTATKOM, HAa KOTOPBIN HE YCTAHOBJIEH rapaHTUIHBIN CPOK,
B TE€UYCHHUE BYX JICT, €CJIM MOTPEOUTENH JOKAKET, YTO HEJOCTATOK BO3HUK IO TepeIadn ToBapa MOTPEOUTEIIO
WJIM 110 IPUYMHAM, BO3HUKIIIMM 10 3TOTO MOMEHTA.

4. B oTHOIIEHUH TOBapa, Ha KOTOPBIM YCTAHOBJIEH FapaHTUMHBIA CPOK, NMPOAABEL] HECET OTBETCTBEHHOCTD 3a
HEJOCTaTOK B HEM, €CIM HE JOKaXeT, YTO OH BO3HHK IIOCJE Iepefadd ToBapa MOTPEOHUTENIO BCIEACTBHE
HapyUICHUS NMOTpPeOUTEeNeM MpaBUI HCIONb30BAHUS, XPAaHEHUS WIM TPAHCIIOPTUPOBAHMS TOBapa, JCHCTBUIM
TPETBUX JIUL] WIA HENPEOJOJIUMOM CHIIBL.

5. M3roToBuTeNb 0053aH 00ECIEYUTH BOBMOXKHOCTD OCYIIECTBICHHUS PEMOHTA M TEXHUYECKOT'O OOCITYKIBAHUS
TOBapa B TEUCHUE CPOKa CIyKOBI TOBapa M MOCIIE CHITHUS €TO C MPOM3BOACTBA, a TAK)KE BHIMYCK (IIOCTABKY) B
TOPTOBBIC M PEMOHTHBIE OPTaHM3AIMY 3aIaCHBIX YacTeH I PEMOHTA M TEXHHYECKOTO 00CTy )KUBaHHS TOBapa
— B TEUEHHE CPOKa CIy>KOBI TOBapa, a MPHU OTCYTCTBUH YKA3aHHOTO CPOKa — B TEUCHHE HECSATH JIET CO JHS
nepeady ToBapa MOTPEOUTEIIO.

[To ucTeueHnn rapaHTUIHHOTO CPOKa M (M) CpoKa CiTy:k0bI ToBapa (paboThl) yCTpaHeHHE HEJOCTaTKa B TOBApe
(pabote) mpom3BOAMTCS MPOJABIOM (HCIOJHUTENEM), YIOJHOMOYEHHBIM JIMIIOM B CPOK, YCTaHOBJICHHBIH
yacThlo 12 Hacrosimiedl crtatbu. [Ipm 3TOM TOTpeOMTENh HE BIpaBe MNPEIbABIATE TpPeOOBaHMUS,
ycTaHOBIIeHHbIe 4acTsmu 13, 14 u 16 HacTosimel crtaThu.

6. He pomyckaercss 3apaHee OroBapHBaTh YIOBJICTBOpPEHHE TpeOOBaHUSA IOTPeOHMTENs 00 YCTpPaHCHHH
HemocTaTka B ToBape (pabore, yciyre), IPEABSIBIIEMOrO B TEUCHHE T'apaHTHHHOTO CPOKa, YCIOBUSAMH, HE
CBSI3aHHBIMH C HEJIOCTATKOM B TOBape (paboTe, yciyre).

7. Ilo Tpe6OBaHI/IIO nopoaaBLa U 3a €ro CUér HOTpe6I/ITCJ'H) JOJDKCH BO3BPATUTH TOBAp C HEAOCTATKOM.

8. OTcyTcTBHE y IOTPEOUTENS JOKYMEHTA, IIOATBEPIKIAIOIIETO IMMOKYTIKY ToBapa (paboThl, YCIIyTH), HE ABISICTCS
OCHOBAaHHMEM JUIS OTKa3a B yJIOBJIETBOPEHUH €ro TpeOOBaHHUIA.

9. Ilpoxaser; 00s3aH NMPHUHSTH Yy TOTPEOUTENST TOBAp C HEJIOCTATKOM, TIPOBECTU MPOBEPKY €ro KavyecTBa U B
Cilydae HeOOXOIMMOCTH ITPOBECTH PKCIICPTH3Y TOBApA.

10. JIns mpoBeaeHUs SKCIIePTH3bI TOBapa NpoiaBell (UCIOMHUTENb) 00513aH B TEUCHUE TPEX KaJICHIAPHBIX JHEH
MPUBJICYh TIPEACTABUTENCH CEPBUCHOM OpraHU3alld, OCYIICCTBIIOMICH PEMOHT WIH TEXHHYECKOE
oOciyxuBanne ToBapa (pabOThl, yCIyrd) JHUOO (U3UYCSCKHX JIMIl, OOJAJAIONMIUX COOTBETCTBYIOMICH
KBamudukamuer u ombliToM padoTel. [lpum  3ToM moOTpebuTens BIpaBe NPUCYTCTBOBATH  IPH



MIPOBEIECHUH JKCIIEPTU3BI U B CIIydae HECOTTIacus ¢ e€ pe3yabTaTaMu 00)KajoBaTh 3aKIIOUCHHUE DKCIEPTHU3HI B
CyZIeOHOM TIOPSIIKE.

11. B ciydae eciii B pe3yJibpTaTe SKCIEepPTU3bI TOBapa (paboThl, yCIIyry) OyAeT yCTaHOBJICHO, YTO HEIOCTATOK B
TOBape BO3HUK BCICICTBHE OOCTOSATEIHCTB, 33 KOTOPHIC MPOJABEI], H3TOTOBHUTENH (UCIIONHHUTENh) HE HECYT
OTBETCTBEHHOCTh, MOTPEOUTENIL OO0S3aH BO3MECTUTH MPOJABILY, UCIIOJHHUTEIIO, YIOJIHOMOYCHHOMY JIHITY
pacxoJpl Ha MPOBEACHUE YKCIECPTH3HI, a TAKKE PACXOMbl, CBA3aHHBIC C XPaHCHHEM M TPAHCIOPTUPOBAHHUEM
YKa3aHHOTO TOoBapa (paboThl, YCIYTH).

12. Hepocratok B ToBape (pabore, yciyre) JHOOJDKEH OBITh YCTpaHEH MPOJAABIOM (MCIOJHHUTEIEM),
YIOJTHOMOYEHHBIM JIUIIOM B TEUCHHE JIBAIIATH KaJCHAAPHBIX JHEH CO JHA 00paleHus MoTpeOuTes.

13. B cnyyae HapyIlIeHUs MPOJABLOM (MCIIOIHUTEIIEM), YIIOTHOMOUYEHHBIM JIMIIOM YCTaHOBJIEHHOTO YacThio 12
HACTOSIIEH CTaThU CPOKa YCTPaHEHHWs HEAOCTaTKa B ToBape (paboTe, yciyre), MOTPeOUTENh MUMEET MPaBO
PaCcTOPTHYTH JJOTOBOP M IIOTPEOOBATH BO3BpAaTA YIUIAY€HHOH 3a TOBap (paboTy, ycIyry) IeHex)Ho# cyMMEl. [Ipu
9TOM TpojaBel] (MCIOJTHUTENh) 00s3aH B TEUCHHE TPEX paboumx MHEH CO THS MpeIbsSBICHHUS TPeOOBaHUS
MOTPEOUTENS O PACTOPKECHUU JIOTOBOPA BO3BPATHTH MOTPEOUTENIO YIUIAYeHHYIO 3a ToBap (padoTy, yciuyry)
JICHEXKHYIO CYMMY, ICUHCISIEMYIO B CITydae MOBBIIMICHUS IEHBI Ha TOBap (padoTy, YCIyTy) HCXOAS U3 €TO ICHBI
Ha MOMEHT PacTOp>KEHHUS OTOBOpPA, a B CIy4ae CHIDKEHHS LEHBI — UCXOIS M3 IIEHBI TOBapa Ha MOMEHT €ro
nokynku. Eciu TpeboBaHue moTpeOuTens TOOPOBOJILHO HE YIOBJICTBOPEHO IPOIABIIOM (HCHOJHHTEIEM),
pacdéThl ¢ MOTPEOUTENIEM MPOU3BOISTCSA UCXOMAS M3 IICHBI TOoBapa (paboThl, YCIIyTH) HA MOMEHT BBIHECCHHS
cynoMm pemreHus. [Ipu Bo3BpaTe yriadeHHOH 3a ToBap (paboTy, YCIyry) NEHEKHOW CyMMBI TOTPEOUTEIFO
pojaBel] (MCTIOHUTEIb) HEe BIIPaBe YACPKUBATh U3 HEE CyMMY:

1) Ha KOTOpYIO MOHU3MIIACK IIeHa ToBapa (paboThl, YCIYTH) W3-3a MOJHOTO WM YaCTUIHOT'O WCIIOJIb30BAHUS
ToBapa (paboTsl, yciIyTH);

2) u3-3a moTepu ToBapa (paboThl, YCIYTH) TOBAPHOTO BUJIA.

B ciydae HapyiieHHs cpoka BO3BpaTa YIUIaueHHOI 3a ToBap (paboTy, yClIyry) ACHEXHOH CyMMBI MpOJaBel
(McToNTHUTEIB), YIIOTHOMOUYEHHOE JIMIIO 00S3aHbI 38 KAX/IbIH IEHb POCPOYKH BRIIJIATUTH HEYCTOMKY B pazMepe
OJTHOTO MPOIICHTA OT IIEHBI TOBapa (paboThl, YCIYTH).

14. B OTHOIIECHHH TOBapOB JJIHMTEIBHOrO IMOJB30BAHUS MPOJABEIl, YHOJHOMOUYCHHOE JIHMIO OOS3aHBI MPU
NpEABSIBICHUN MOTpeOuTeneM TpeOOBaHMS Ha [EPUOJ PEMOHTA YKa3aHHOTO TOBapa MPeIOCTABUTH
MOTPEOUTENIO TOBAp, OONAJAOINNNA TAKUMH K€ OCHOBHBIMH IOTPEOHMTEIIBCKHMMU CBOMCTBAMH, OOECIICYHB
JOCTaBKY TOBapa 3a CU€T COOCTBEHHBIX CPE/ICTB.

HepequL TOBApPOB JJIMTCIBHOTO IIOJIB30BAHUA, HA KOTOPBIC YKAa3aHHOC Tpe6OBaHI/IC HE PpacrpoOCTPaHACTCA,
YTBEPXKAACTCA YIIOJITHOMOYCHHBIM OPIraHOM.

15. B ciryuae Bo3BpaTta ToBapa ¢ HeJOCTATKOM, IPOJAHHOTO B KPEINT, IIOTPEOUTEIIO BO3BPAIACTCS YIUTaAUeHHAS
3a TOBap JIECHEKHAsi CyMMa B pa3Mepe MOTAIIeHHOTO KpeauTa KO JHIO BO3BpaTa YKa3aHHOTO TOBapa, a TAKKe
BO3MEIIAETCS IIaTa 3a MPEIOCTABICHNE KPEANTA.

16. IIponaserr (MCIIOTHUTEIH) C COTJIACHSI TOTPEOUTEIST MOKET COPa3MEPHO YMEHBIIUTH IICHY ToBapa (padoTsl,
YCIIyTH) C HEJOCTaTKOM W 00s53aH BO3BPATUTH MOTPEOUTENI0 CyMMY, Ha KOTOPYIO TIOHHM3WJIACh IIeHa TOBapa
(paboThl, yCITyTH), WK 3aMEHUTH TOBap (paboTy, yCIyry) Ha HOBBIUA. B ciydae mpenbsBieHus TpeOOBaHUS O
COpa3MEpPHOM YMCHBIICHUH IICHBI TOBapa (paboThl, YCIYyrH) B pacy€T MPHUHUMAETCS IIeHa ToBapa (paboThl,
YCIYT'H) Ha MOMEHT INPEIbSBICHUS MOTpeOuTeneM TpeGoBaHMsS 00 YMEHBIICHUH €r0 IEHBI WM, €CJIA OHO
JOOpOBOJIFHO HE YIOOBICTBOPEHO, — HA MOMEHT BBIHECCHHS CYAOM pEIICHUS O COpa3MEepHOM
YMEHBIIIEHUH IICHBI TOBapa (paboThl, YCIIyTH).

[Iponaserr (McroHUTEIB) 00s13aH BO3BPATUTh MOTPEOUTEIIO YKa3aHHYIO CYMMY B T€UEHHUE TPEX pabouux qHEH
CcOo JHA BO3BpaTa ToBapa (paboThl, yciayrw). B cilydae HapylleHHs CpoKa BBIIIIATHl JCHEKHOW CYMMBI
COpa3MEepPHO YMEHBIIIEHHOU IIeHBI TOBapa (pabdoThl, YCIyTy) MpoAaBel] (MCIIOJIHUTENh) 00s3aH 32 KaXKIbIH JICHb
MIPOCPOYKH BBITUIATUTH HEYCTOMKY B pa3sMepe OHOTO IPOIICHTa OT CYMMBI COpa3MEpPHO YMEHBIICHHOU IICHBI
ToBapa (paboThl, yCIyTH).

17. B cirygyae ycTpaHeHUs HeocTaTka B ToBape (paboTe, yciyre) rapaHTHHHBIN CPOK Ha HETO MPOJIEBACTCS HA
MIEPHOJI, B TEUCHHE KOTOPOTO yKa3aHHBIA ToBap (paboTa, yciayra) HE HCIOJB30BAJICS. YKA3aHHBIA MEPHOX



HCYHCTISICTCS CO JTHS OOpaIleHuss noTpeduTens ¢ TpeboBaHreM 00 YCTpaHSHHM HEJOCTaTKa B TOBAape JIO JIHS
BBIZIa4M TOBapa (paboThl) TOCIe OKOHYaHUs peMoHTa. [Ipu 3ToM mpoaasen (MCIIOTHHUTEINb), YIIOJTHOMOYEHHOE
U0 O00sI3aHBI TIPEIOCTAaBUTh B INMHUCHBMEHHOW (opMme moTpeOuTento mHGOpMAIMI0 O jgate oOpameHus
noTpeduTes ¢ TpedoBaHueM 00 yCTpaHECHUH 00HAPYKECHHOI'0 UM HEJ0CTaTKa B ToBape (padoTe, yciyre), AaTe
nepeaayu ToBapa (paboThl, YCIYIH), JaTe YCTPaHEHUS HEJOCTaTKa B ToBape (paboTe, ycayre) ¢ OmMcaHUEM
yKa3aHHOI'O HEI0CTaTKa, 00 MCIOJIb30BaHHBIX 3allaCHBIX YacTsX (JeTalsiX, MaTepuaiax), O IaTe BblAady ToBapa
(paboThl, yCITyTH) MOTPEOUTEITIO M0 OKOHYAHNH YCTPAaHSHUS HEJIOCTATKA B HEM.

18. Ilpu ycTpaHeHHH HeJOCTAaTKa B TOBape (paboTe) MOCPEACTBOM 3aMEHBI KOMIUICKTYIOMIETO HM3ICIUS N
COCTaBHOW 4YaCTH OCHOBHOIO TOBapa, Ha KOTOPbIE YCTAHOBJIEHBl TapaHTUHHBIE CPOKH, Ha HOBOE
KOMIUIEKTYIOIIEE U3/IEJIME WM COCTABHYIO YacTh OCHOBHOI'O TOBapa yCTAHABIUBAETCA FAPAHTUHHBIA CPOK TOU
)K€ TPOJOJDKMTENBHOCTH, YTO W Ha 3aMEHEHHOE KOMIUIEKTYIOIIEeEe H3JENMe WM COCTaBHYI YacTh
OCHOBHOTO TOBapa, ECIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM. B 3TOM cirydae rapaHTHHHBII CPOK HCUUCISCTCS
CO JHS BBIIAYM NOTPEOUTEIIO STOTO TOBapa M0 OKOHUYaHUU PEMOHTA.

Cratps 23. [IpaBa nmotpeOuTeNs npu 0OHAPYKEHUHU CYIIECTBEHHOTO HEJIOCTATKa B TOBape (pabote, yciryre)

1. B ciyyae oOHapy>KeHHsI CyINIECTBEHHOTO HEAOCTAaTKa B HEMPOJIOBOIBCTBEHHOM ToBape (pabote, yciyre),
BO3HUKIIIETO 10 BHHE TPOJABIA, M3TOTOBHUTEIN (MCIOJIHUTENS) B TCUCHHE YCTAHOBICHHOTO TapaHTHHHOTO
CPOKa WJI CPOKa CITy»kKObI, TOTPEOUTEITH 110 CBOEMY BBIOOPY MMEET MPaBo Ha:

1) 3aMeHy TOBapa ¢ CyIIeCTBEHHBIM HEJIOCTATKOM Ha TOBap aHAJIOTUYHON MapKH (MOJIENH, apTUKYTIa);
2) 6e3B03Me3IHOE TIOBTOPHOE BBHIMIOJIHEHHE paOOThI, OKa3aHUE YCIYTH;

3) pacTop>KeHHE JIOTOBOpa M NpeIbSBICHHE TPeOOBaHUS O BO3BpATe YIIAu€HHOMW 3a ToBap (padoTy, yCiyry)
JIEHE)KHOU CyMMBI.

2. Ecim motpebutens Kkymuia ToBap (paboTy, YCIAyry) C CYyIIECTBEHHBIM HEJIOCTaTKOM, H3TOTOBHTENb
(MCTIOMHUTENB) HECET OTBETCTBECHHOCTh 32 YKA3aHHBIA HEJOCTATOK B TEUCHUE BCETO CPOKa CIIY>KOBI TOBapa
(paboTh1, yCITyTH).

3. [Iponaserr 00s13aH MPOU3BECTH 3aMEHY TOBapa C CYLIECTBEHHBIM HEJJOCTATKOM Ha TOBap aHAJIOIMYHON MapKH
(Momenu, apTWKyJa) B JICHb TPEABABICHHS COOTBETCTBYIOIIErO TpeOoBaHWs moTpedutens. B
cllydae OTCYTCTBHS TOBapa B MPOae HA MOMEHT MPEIbsBICHHs TpeOOBaHHs NOTPEOUTEISI O 3aMEHE TOBapa
npojaser] 00s3aH MPOM3BECTH 3aMEHY TOBapa B TEUCHHE JECATH KAJCHIAPHBIX JHEW CO JHS MPEIbsSBICHUS
yKa3aHHOro TpeOoBaHMs. B ciyuae HEBO3MOXKHOCTH 3aMEHBI TOBapa B yKa3aHHBIH CPOK MpojaBeln 00s3aH
BO3BPATHUTH MMOTPEOUTENIO YIUIAYCHHYIO 32 TOBap JACHEKHYIO CyMMY.

[Ipu 3ameHe ToBapa C CyLIECTBEHHbIM HEJAOCTATKOM Ha TOBap aHAJOTMYHONM MapKu (MOJENH, apTHKYJa)
nepepacuéT IeHsl ToBapa He mpomsBoanuTcs. C coracus moTpeOUTeNs MPoAaBel] BIpaBe 3aMEHHUTH TOBAp C
CYILLIECTBEHHBIM HEIOCTATKOM Ha TOBap APYroil Mapku (Mojaenu, aptukyna). IIpu atom, ecnu 1ieHa ToBapa,
MOJIe)KAIIETO 3aMeHe, HIDKE ILEHBI TOBapa, IPEIOCTABICHHOTO B3aMEH, MOTPEOWTENh NOJDKEH NOIUIATHUTH
pa3HULly B LIEHax; B CIydae, €Clii LIeHa ToBapa, MOAJIEKaIIero 3aMeHe, BbIIe LIEHbl TOBapa, IPeJ0CTaBICHHOTO
B3aMeH, pa3HUIA B IIeHaX BHIIDIaYMBaeTCs MOTpeduTemro. Llena ToBapa, moanekamero 3aMeHe, OIPEAeIIIeTCS
Ha MOMEHT €T0 3aMeHEI, a €CIIH TpeOOBaHHE MOTPEOUTENS HE YIOBICTBOPSHO MPOIABIIOM, IIEHA 3aMEHSIEMOTO
TOBapa U 1IeHa [Iepe1aBaeMOr0 B3aMEH TOBapa ONPENEIIFOTCA HA MOMEHT BBIHECEHHUS CYZ0M PELLIEHUS O 3aMEHE
TOBapa.

4. B ciydae BoO3BpaTra TOBapa C CYLIECTBEHHBIM HEJIOCTATKOM, MPOJAHHOTO B KpPEAWT, pacdéT cC
MoTpeOUTENIeM TMPOU3BOAUTCS B TIOPSIKE, PETYCMOTPEHHOM YacThio 15 ctaThu 22 HacTOSIIEro 3aKoHa.

5. B ciny4yae 6e3BO3ME3JHOrO IMOBTOPHOTO BBIMIONHEHHUsS PA0OTHI, OKA3aHHs YCIYT'H HCHOJHHUTENb O00s3aH
yIOBJIETBOPHUTD JAHHOE TPEOOBAHHUE MOTPEOUTENS B CPOK, YCTAHOBIICHHBIH [T CPOYHOTO BHITOJIHEHUS PaOOTHI,
OKa3aHHsl YCIyTH, a B CiIydae, €CIId 3TOT CPOK HE YCTAHOBJIEH, — C COIJIaCHs MOTPEOUTENs B CPOK,
MPEyCMOTPEHHBII JOrOBOPOM O TIOBTOPHOM BBITIOJTHEHHH PabOThI, OKa3aHUH YCIyTH. [Ipy 3TOM HCIIONHUTENb
00s13aH 0€3BO3ME3IHO BBIMOJHUTH Pa0OTy, OKa3aTh YCIIyTy M3 TaKUX JKE MAaTEpPHAJiOB, KOTOPHIE paHee ObLIN



MPEI0CTABICHBI MOTPEOUTENEM, & B CIydae eI UCIOIHUTEIb yTPATHII (TIOBPEIMIT) MOJHOCTHIO WIIH YACTHIHO
Marepua (Bellb) MOTPEOUTEIIS, — 3AMEHHUTH €r0 OJJHOPOIHBIM MaTepHalioM (BEIIbI0) aHAJIOTUYHOTO Kav4eCcTBa,
a TMpH OTCYTCTBHU OIHOPOJHOrO Marepuaia (BeI[) aHAJOTMYHOIO KadeCTBa — BO3MECTHTh MOTPEOUTEIIO
JIBYKpaTHYIO IICHY YTpPaueHHOro (IOBPEXKIAEHHOT0) Marepuajia (BElld), a Tak)Ke pacxoJibl, IOHECEHHBIC
noTpeduTeneMm.

6. Llena yrpaueHHOro (MOBPEXIEHHOI0) MaTepuraia (BELIH) OMPeIeIAeTCsl UCX0s U3 LIeHbl MaTepuana (BewLIn),
CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpEOOBAaHHE MOTPEOHTEINS NOJDKHO OBLIO OBITH YHIOBJIECTBOPEHO
HCTIOJTHUTEJIEM B ICHb JOOPOBOJIBLHOTO YAOBIETBOPESHHUS TAKOTO TPEOOBAHMUS WK B ICHD BEIHECEHHS CYACOHOTO
pemeHns1, ecnu TpeboBaHME MOTPeOUTENs JOOPOBONBHO HE OBLIO yaoBIeTBOpeHO. [Ipm 3TOM mOTpeOUTENDH
00s13aH BO3BPATUTh paHee MEPEIaHHy 0 €My HCIIOJTHUTENICM MaTepra (BeIlb).

7. UcnonHutenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYHO WM YaCTHYHYIO YTpary (NMOBpEXIEHHE)
Marepuana (BeIIH), IPUHIATOTO UM OT MOTPEOHUTEIIs, €CIIN NOTPEOUTENh OBLT MPeAyIPEKAEH UCIOTHUTENEM 00
0COOBIX CBOWCTBAaX MaTepHaa (BEIIH), KOTOPBIE MOTYT TOBJICYD 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTpaTy
(nmoBpexxaeHue) 1o eciii yka3aHHbIe CBOWCTBA MaTepuraia (BEUIN) He MOTJIM ObITh OOHApYKEeHbI IPU MPUEMKE
HCIOJHUTENEM 3TOr0 MaTepuana (Bemu).

8. [ToTpeOuTeNb BIpaBe 0TKA3aThCs OT UCTIOJHEHUS JOTOBOPOB O BBIITOJHEHHH PabOTHI, 00 OKa3aHWH YCIIyTH,
ecJi ¥M OOHapY’KEH CYIIECTBEHHBIM HEJOCTATOK B BHINIOJIHEHHOM padoTe, okazaHHOW yciyre. [Ipu 3ToM 1ieHa
YaCTHYHO JMOO TOJHOCTBIO BBIMTOJHEHHON pa0OThI, OKa3aHHOW yCIYTH, BO3BpaliaeMas MOTPEOUTEINO IpH
OTKa3e OT UCTIOJIHEHHUSI JIOTOBOPOB O BBITIOJIHEHUH Pa0OThI, 00 OKa3aHHHU Y CIYTH, ONIPEICIIIETCS B COOTBETCTBUH
¢ yacTbhio 13 ctaTtpu 22 HACTOSIIETO 3aKOHA.

9. Mponaser (UCTIOTHUTEIH), YIIOTHOMOYSHHOE JIUIO TPU MPOJAXKe MOTPEOUTENTIO TOBApa C CYNICCTBCHHBIM
HEJIOCTATKOM O0SI3aHBI BO3MECTHTH IMMOTPEOUTEIIO PACXO/IBI, CBS3aHHEIC C TIOCTABKOW YKAa3aHHOTO TOBApa.

10. Ipu Bo3BpaTe MOTPEOUTEIIO YIIAaYeHHOW JICHEKHOW CyMMEI 3a TOBap (paboTy, YCIIyTy) C CYIISCTBEHHBIM
HEJIOCTATKOM TpojaBell (MCIOJHUTENb) HE BIIPABE YACPKUBATh U3 He€ CyMMY, Ha KOTOPYIO TIOHU3MIACh [ICHA
ToBapa (paboThl, YCIIyTH) H3-3a MOJHOTO MK YaCTUYHOTO €r0 MCIIOIh30BaHMs, TIOTEPH UM TOBAPHOTO BHUJA.

Cratbs 24. [IpaBa noTpeOUTENs NP MOKYTIKE TOBapa AUCTAHIIMOHHBIM CIIOCOO0M

1. HOTpe6I/ITCJ'II> IIpH MOKYIKE TOBapa JUCTAHIIHOHHBIM CII0COOOM BITpaBC 0e3 00BsICHEHHUS MIPHUYINH OTKa3aTbCsA
OT TOBapa B m000e BpEM 10 €TI0 MOJIYYCHUs, a IIOCJIC IIOIYUYCHHA — B TCHCHUEC CEMU KAJICHIAPHBIX JIHEH.

2. IlpomaBerny mnpu mpojake TOBapa IHUCTAHIMOHHBIM CIIOCOOOM 00s3aH NPEIOCTaBUTh ITOTPEOUTEIIIO
nHpopMaIi0 00 OCHOBHBIX IOTPEOUTEIILCKAX CBOMCTBAX M XapaKTEPUCTHKAaX ToBapa, ajapece (MecTe
HAXOXKJCHMsI) MPOJaBIla, O MECT€ M3TOTOBJICHHS TOBapa, IOJHOM HAaMMEHOBAHHWU MPOMAABIA, O IIEHE U 00
YCIIOBUSX MPOJAXKH TOBApa, O €ro J0CTaBKE, CPOKE TOJAHOCTH, CPOKE CIIY)KObI M TapaHTHIHHOM CPOKE, O TIOPSIKE
OIIaThl TOBapa, a TakKe O CPOKe, B TEUCHHE KOTOPOIro ACHCTBYET MPEAOKEHHE O 3aKIIOYCHHH TOTOBOpa
PO3HUYHOW KYTLIH-TIPOI’KH TOBapa JUCTAHITMOHHBIM CIIOCOOOM.

3. TlotpeOutenro Ha MOMEHT JIOCTaBKM TOBapa JOJDKHa OBITh B TNHUCHMEHHOH (opMe MpenocTaBieHa
nH(pOpMAITUS 0 TOBape, MPeIyCMOTPEHHas cTaThEi 14 HacTosmero 3aKoHa, a Takxke HH(OPMAIHS O TTOPSIKE U
CPOKax ero BO3Bpara.

4. B ciydae, ecniu uHpOpMaIys, IpeyCMOTPEHHAs YacThi0 3 HACTOSIIEH cTaThu, He ObLIa MpeaocTaBlieHa,
noTpeOuTeNlb BMpaBe PacTOPTHYTh JOTOBOP, BO3BPATHTH TOBAp HAAJIEKAIIEro KayecTBa M TMOTpeOOBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap JCHEKHOW CyMMBI B TEUEHHE TPEX MECALIEB C MOMEHTA MOKYIKH
ToBapa. Bo3Bpar ToBapa HajuIeKallero KayecTBa BO3MOXKEH B CIIyyae €CJIM COXPAaHEHBbI €ro TOBAapHBIM BUI,
MOTPEOUTENILCKUE CBOWCTBA, a TaKkKe JOKYMEHT, IOJATBEP)KIAIONIUA TMOKYNKy ToBapa. OTCyTCTBHE Y
MoTpeOUTeNsT  YKa3aHHOTO  JOKYMEHTa HE JIMIIaeT €ro BO3MOXKHOCTH  CCBUIATBCS HA  WHBIC
JOKa3aTeNbCTBA IMTOKYIIKH TOBapa y JAHHOTO MPOAAaBIA, UCTIOTHHUTEIIS.

5. Ilpu otkaze moTpeOuTENss OT TOBapa MpojaBel] 00sA3aH BO3BPATHTh €My JICHEXKHYIO CYMMY, YIUTAYCHHYIO
MoTpeOuTENIeM TIO0 JOTOBOPY, 3a WCKIIOUYCHHEM pAacXOoJOB TMPOJaBIia Ha JOCTAaBKY OT IOTPEOHTENS



BO3BpAIIEHHOTO TOBapa, HE IIO3[HEE YeM 4Yepe3 JeCiITh KaleHAAPHBIX JHEW CO [HS MPeIbsBICHHS
NoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

6. HpI/I IMOKYIIKE TOBapa JUCTAHIHOHHBIM CII0CO0OOM 1'[0Tpe6I/ITeJ'II: MOJIB3YCTCA NpaBaMH, YCTaHOBJICHHBIMU
HaCTOAIIUM 33KOHOM, €CJIM MHOC HC NTPCAYCMOTPCHO 3aKOHOJATCIILCTBOM TypKM€HI/ICTaHa.

7. Ilponaxka ToBapa JUCTAHITMOHHBIM CIIOCOOOM OCYIIECTBIISICTCS B COOTBETCTBUU ¢ [IpaBuiiaMu Mpojaku
TOBAPOB JIMCTAHIIMOHHBIM CIIOCOOOM, YTBEPIKIACMBIMH YTIOJTHOMOYEHHBIM OPTaHOM.

Cratpsa 25. IIpaBo moTtpebutens Ha Bo3MemieHHe Bpena (ymepOa), IPHYUHEHHOTO €T0 KHM3HH, 3I0POBEIO,
HACJIECTBEHHOCTH, UMYILECTBY WM OKpY’KaroLleil cpene

1. [ToTpebutens, HE3ABUCUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX OTHOIICHUSX C TIPOJABIIOM (UCIIOTHHUTEIIEM)
WM HET, HUMeeT IpaBO Ha BO3MelleHue Bpena (ymepOa), NPUUMHEHHOIO €ro JKU3HU, 3A0POBBIO,
HACJIECTBEHHOCTH, UMYILECTBY WM OKpPY>KaloLIel cpelie, B CIyqasx:

1) HempenoCcTaBICHUS BO3MOXHOCTH CBOOOTHOTO BEIOOPA TOBapa (paboThl, YCIYTH);

2) HeobecrieueHust 6€30MacHOCTH TOBapa (paboTHl, yCIyTH) BCICACTBUE KOHCTPYKTUBHBIX, IIPOU3BOICTBEHHEIX,
PENeNTYPHBIX WU MHBIX HEJAOCTATKOB B TOBape (padoTe, yciayre), HCIOIb30BaHusI MATEPHAIoB, 000PYAOBaHH,
WHCTPYMEHTOB M HHBIX CpPEICTB, KOTOPbIE MOTLYT NPUYMHUTH Bpeld (ymepO) >KU3HH, 3I0POBbIO,
HACJICICTBEHHOCTH OTPEOUTEIIS, €T0 UMYIIECTBY WM OKPY>KaIOIIEH cpelie, He3aBUCHMO OT TOTO, TI03BOJISLIT JIH
YPOBEHb HAyUHBIX U TEXHUUYECKHUX 3HAHUHN BBISBUTH UX ONACHBIE CBOMCTBA U XapaKTEPUCTHUKH;

3) npoaaxu ToBapa (paboThl, yCIYTH) ¢ HEJOCTATKOM WIJIHM CYIIIECTBEHHBIM HEJIOCTATKOM;

4) mpemocTaBiIeHAUS HETIOJHON WM HETOCTOBEpHOU MH(OopMannu o ToBape (padore, ycuyre);
5) HapyIIeHUs CPOKOB Tiepeaauu ToBapa (paboThl, yCIIyTH);

6) oT3bIBa TOBApa.

2. [Ipopmaserr, U3rOTOBUTEINb, HCIIOTHATEIH, YIIOMHOMOYCHHOE JIUIIO O0S3aHbI B CITy4YasX, YKa3aHHBIX B 4acTH 1
HACTOSIIIEH CTAaThH, BO3MECTHTH Bpen (ymiep0), MPUIMHEHHBIA >KU3HH, 3IOPOBBIO, HACIIEACTBEHHOCTH
MOTPEeOUTENsA, €r0 MUMYIIECTBY WM OKPYXKAaIOMIeW cpene, B TCUCHHE NCCSTH KalCHNAPHBIX JHEH cO IHS
MIPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

3. Bpen (yuiep0), NpuuuHEHHBIN KU3HU, 3A0POBBIO, HACIEACTBCHHOCTH MOTPEOUTEIIS, €r0 UMYIIECTBY HIIH
OKpY’)Karole cpeze, MOIJIEKHUT BO3MEIICHUIO MPOJABLOM, HM3TOTOBUTENIEM (HCIIOJIHUTENEM), €CIH OH
MPUYNHEH B TCUCHHE YCTAHOBICHHOTO CPOKa TOJHOCTH, CPOKa CITy»KObI ToBapa (paboTel). B ciydae ecnm
yKa3aHHbIE CPOKU HE YCTaHOBIICHHBI, Bpen (yiiepO0), MPUYMHEHHBIA JKU3HU, 3I0POBBIO, HACIECICTBEHHOCTH
MOTPEOUTEIIS, €r0 UMYIISCTBY WM OKPYIKAIOIIEH cpe/ie, MTOIICKHUT BOSMEIICHHIO B TSUCHHE JICCATH JIET CO JTHSI
nepeaadyn ToBapa (paboThl, yCIyTH) MOTPEOUTENIO, 8 €CIIU ACHB IIepeiavun ToBapa (paboThl, YCIIyTH) YCTAHOBUTD
HEBO3MOJKHO, — C JIAThI H3rOTOBJICHHS TOBapa (paboThI).

4. B cnyvae eciau Ha ToBap (paboTy, YCIyry) CpOK CIy»KObI MM CPOK FOJHOCTH YCTAaHOBJICHBI, HO TIOTPEOHUTEIIL
He OB MPOUH(GOPMHUPOBAH O HEOOXOIUMBIX JICUCTBHUSAX, KOTOPhIE OH JOJDKEH ObLIT IPEANPUHSATH 110 HCTEYCHUN
YKa3aHHBIX CPOKOB, X BO3MOXKHBIX IMOCJICCTBUSIX MPU HEBBIMOIHCHUH YKa3aHHBIX IeicTBUH, Bpen (ymiepo),
NPUYIUHEHHBIN J)KU3HY, 370POBBIO, HACTICICTBEHHOCTH TOTPEOUTEIS], €r0 MMYIIECTBY HITH OKPYKaloIeH cpene,
MOJUICKUAT BO3MEIICHUIO MPOABIIOM, H3TOTOBHUTENEM (MCIOJIHUTEICM) HE3aBHCUMO OT BPEMEHH €T0
MIPUIHEHHS.

5. [Ipomasen, M3rOTOBUTEND (MCIOTHUTENh) OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXYT, UTO BPEJ
(ymep0), NpUYMHEHHBIN >KH3HH, 3I0POBBIO, HACJICACTBCHHOCTH IOTPEOMTENs, €ro HMYIIECTBY WIN
OKpY’Kalolle cpe/ie, BOHHUK BCJICACTBUE ISHCTBUS TPETHUX JIHI[ TUOO HEMTPEOJOIMMOM CHIIbI MITH HAPYIICHHS
MOTPEOUTENIEM YCTAHOBJICHHBIX MPABHJ KCIOJIB30BAHKS, YCIOBUI XPpAaHCHUS WM TPAHCIOPTHPOBAHUS TOBapa
(paboThl, yciayrH).



6. TpeGoBanusi OTPeOUTEIS, YCTAHOBJIICHHBIE YacThio 1 HACTOSINEH CTaThH, MOJICKAT YAOBJICTBOPECHHUIO
MIPO/IABIIOM, M3TOTOBHTENICM, WCIIONHHUTEIIEM B TEUCHHE IECATH KaJICHIAPHBIX THEH CO ITHS HPEABSBICHUS
COOTBETCTBYIOIIECTO TPEOOBAHUS.

I''TABA 1V. BAKIITOYUTEJILHBIE ITOJIOXEHHW A

Cratbs 26. Pazpemienue ciopoB

Cropsl, BO3HHKAIOMIME B cdepe 3aIlUThl MpaB MOTpeOuTesned, pa3penaroTcss B MOPSIKE, YCTAaHOBICHHOM
3aKOHO/IATENILCTBOM TypKMEHHUCTaHa.

Cratps 27. CyneOHas 3amuTa mmpaB oTpeOuTenei

1. B ciyyae HapylieHus mpaB MOTPEOUTENICH UCKH B CYJ NIPEIBABIISIOTCS 10 MECTY JKMTEIBCTBA MOTPEOUTEIIS
1100 Mo MecTy Ipu4MHEeHus Bpena (yuiep6a), eclii HHOE He YCTaHOBJICHO 3aKOHOIATeTLCTBOM TypKMEHHUCTaHa.

2. TloTpebuTenu mo MCKaMm, CBSI3aHHBIM C HAPYLIEHHEM WX MpPaB, a TAKKE YMOJHOMOYCHHBIA OpraH, MHbBIC
rOCY/IapCTBEHHBIC OpPraHbl, OOIIECTBEHHBbIC OOBEAMHECHHUSI MOTpeOUTENeH MO HCKaM, MPEABSIBISIEMbIM B
WHTEepecax ToTpeOuTenei (HeompeAenEHHOTO Kpyra MoTpeOuTesield), OCBOOOXKITAIOTCS OT  YIUIATHI
rOCy/IapCTBEHHOM MOLUTHHBIL.

Cratbs 28. OTBETCTBEHHOCTH 32 HAPyIICHHE HACTOSIIETO 3aK0HA

Jluia, BUHOBHBIE B HapyLICHWH HACTOSILUETO 3aKOHA, HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHO/IATENILCTBOM TypKMEHHUCTaHa.

Cratps 29. HOprI[OK HUCYUCJIICHUSA CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM 3aKoHOM

1. YcTaHOBIIEHHBIE HACTOSIIIUM 3aKOHOM CPOKH OTIPEACTISIOTCS KaJleHIapHOM NaTON W UCTEYEHUEM TIepHro/ia
BpEMEHH, KOTOPBII UCUUCIISIETCS TOIaMU, MECAaMu, HeISSIMH WIIA JHSIMH.

2. Cpoku, UCUHUCIIiEMbIE FOJJaMH, MeCALaMu, HeleNsIMHU, UCTEKAIOT B COOTBETCTBYIOILEE YMCIIO MOCIIEIHETO
rojia, MecsIa Wi HeAer cpoka. Eciin okoHYaHue cpoka, UCUHUCIISIEMOTO MECSIIIaMH, TIPUXOJIUTCST HA MECSII, B
KOTOPOM HET COOTBETCTBYIOIIETO YHCIIA, CPOK HCTEKaeT B TOCIEAHWHA JACHb JTOr0 Mecsima. B cpok,
HCYHCIISIEMBIN B KaJICHIAPHBIX HEJICISIX WK JTHSX, BKIFOYAIOTCS U Hepabouune JTHU.

3. Ecnu mocneiHuiA IeHb CpOKa MPUXOIUTCS Ha HepaOoUunii IeHb, TO THEM OKOHYAHHMSI CPOKA CUMTACTCS MEPBhI
CJIeYIOIUi 32 HUM pabo4Mii I€Hb, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOIATeILCTBOM TypKMEHHCTaHa.

Cratbg 30. BeTymuieHue B cuily HacTosIIIero 3aKkoHa



1. Hacrosiumii 3akoH BCTYNAET B CHITY CO JTHSI €r0 O(PHUIHAIBEHOTO OITyOIHMKOBAHHMS.
2. Ilpu3HaTh yTPATUBIIUMU CUITY:

3akon Typkmenuctana ot 1 oktsa0ps 1993 roma «O 3amute mpaB notpeduteneit» (Bemomoctn Memxkumca
Typkmenucrtana, 1993 r., Ne 9-10, cT. 66);

3akon Typkmenuctana ot 12 wuona 1997 roma «O BHECEHMM H3MEHEHUH W JOMONHEHUH B 3aKoH
Typxmenucrana «O 3amure npaB notpedburenein» (Bemomoctnt Memximica Typkmenuctana, 1997 r., Ne 2, cr.
16);

3akoH Typkmenucrana ot 23 Hos0ps 1999 roga «O BHeCeHNH M3MEHEHHUI B HEKOTOPBIE 3aKOHOIATEIIBHBIC aKThI
Typkmenucrana» (Bexomoctu Memkiuca Typkmenuctana, 1999 r., Ne 4, ct. 56);

3akon Typkmenucrana ot 7 wmrons 2001 roma «O BHECEHMM W3MEHEHWM W JIOTIONHEHWH B HEKOTOPHIC
3aKOHOaTeNIbHbIC akThl TypkmeHucTana» (Bemomoct Memkuca TypkmenncTana, 2001 1., Ne 2, cT. 22);

yacth II 3akona Typkmenucrana ot 19 aBrycra 2004 roma «O BHeCEHMHM H3MEHCHHMH B HEKOTOPBIC
3aKoHOaTeNbHbIe akThl Typkmenuctana» (Bemomoctn Memxiunca Typkmenuctana, 2004 1., Ne 4, ct. 30);

yacTb VI 3akona Typkmenuctana ot 18 anpens 2009 rona «O BHECEHUU U3MEHEHUM, TOTIOJIHEHUIA U TPU3HAHUU

YTPATUBIIAMH CHJIy HEKOTOPBIX 3aKOHOJATEeNbHBIX akToB TypkmenucraHa» (Bemomoctn Memximca
Typxmenucrana, 2009 r., Ne 2, ct. 33).

[Ipe3unent ['yp6aHTysbl

TypxkMmeHucTana bepapiMyxamenoB

rop. Amixa6an
8 Hos10pst 2014 Tona
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